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LOI GIOI THIEU

Gido trinh Thyc hanh mua, ban, trung bay hang héa dugc bién soan dé dap
trng nhu cau giang day va hoc tap cia mon hoc, nham hinh thanh cho hoc sinh hé
théng k¥ ning nghé nghiép gan lién vai thuc tién nganh hoc Quan 1y va ban hang
siéu thi trinh d6 trung cap. Gio trinh Thyc hanh mua, ban, trung bay hang hoa con
dugc hiéu nhu 1 sy rén luyén nghiép vu mua, ban, trung bay hang héa thudng
xuyén cho ngudi hoc ¢ nam thi hai trinh d6 trung cap nganh Quan 1y va ban hang
siéu thi do Khoa Quan tri kinh doanh phu trach. Véi kién thuc 1i luan di duoc
trang bi, dudi su to chirc, huéng dan cua giang vién, hoc sinh tham gia vao céc
hoat dong thyc tién ciia minh dé timg budc 1am phong phu thém hanh trang nghé
nghiép, bién qua trinh dao tao thanh qua trinh ty dao tao.

Trong qua trinh bién soan gido trinh “Thyc hanh mua, ban, trung bay hang
hoa” tac gia dd nhan duoc nhing ¥y kién dong gop hiéu qua cua cac giang vién
khoa quan tri kinh doanh, cac thay co gido trong hoi dong khoa hoc nha truong.
Téc gia xin trin trong cam on su giup d& cua cac dong nghiép.

Mic du di rat ¢ gang nhung khong thé tranh khoi nhiing thiéu sot va nhiing
han ché. Chung toi rat mong nhan duoc sy gop ¥, bo sung cua doc gia dé gitip cho
qua trinh dugc hoan thién hon. Moi ¥ kién dong gop xin g vé Khoa Quan tri kinh

doanh, truong Cao dang Thuwong mai va Du lich — s6 478 duong Théng Nhat,
phuong Tan Thinh, TP Thai Nguyén

Chan thanh cam on!

NHOM TAC GIA
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GIAO TRINH MON HQC

1. Tén mon hoc: Thuc hanh nghi¢p vu mua, ban, trung bay hang hoa

2. M s6 mon hoc: MH23

3. Vi tri, tinh chét ctia mon hoc

3.1. Vitri:

Thuc hanh nghiép vu mua, ban, trung bay hang hod 1a mén hoc thudc kién
thire chuyén mon khéi nganh. Mén hoc nay duoc bd tri giang day trong chuong
trinh dao tao nganh Quan 1y va ban hang siéu thi & trinh d6 trung cap véi sé don vi
hoc trinh 1a 4.

3.2. Tinh chat:

Thuc hanh nghiép vu mua, ban, trung bay hang hoa 1a moén hoc thyuc hanh, cé
noi dung chuyén mén vé kién thic, Ky ning mua, ban, trung bay hang hoa trong
siéu thi. Mon hoc dugc danh gia bé“mg hinh thtc thi thue hanh két thiic mén.

4. Muc tiéu cia mon hoc:

4.1. Vé kién thuc:
Trinh bay dugc cdc k¥ nang co ban trong mua, ban, trung bay hang hoa
trong sié€u thi.

4.2. Vé k¥ ning:

Sau khi hoc xong mon hoc, nguoi hoc hinh thanh dwoc ky nang:

+ Thyc hién dang, thanh thao nghi¢p vu mua, ban, trung bay hang hoa trong
siéu thi.

+ Lap dting cac bao cdo théng ké theo quy dinh.

+ Thyce hién tdt cac hoat dong dich vu khéach hang.

4.3.Veé nang luc tu chu va trach nhiém:

+ Hoc sinh c6 kha nang tu hoc, tu rén luyén ngoai cac gio hoc trén 16p, chu
dong tu duy, sang tao.

+ Hoc sinh c6 thai d6 nghiém tuc khi nghién ctru mon hoc, tich cuc, cha dong,
sang tao trong hoc tap; rén luyén dugc tac phong cong nghiép, 1€ 16i lam viéc cua
ngudi lao dong tét.

5. Noi dung cua mon hoc

5.1. Chuong trinh khung

Thoi gian hoc tap (gio)
M3 sé Trong do
MH/ Tén mén hoc/md dun tin | Tong Thuc hanh/ [ Thi/
Mb chi | sb Ly | thuctap/ | Kiém
thuyet bai tap/ tra
thao luan
I Cac mon hoc chung 12 255 94 148 13
MHO1 | Chinh tri 2 30 15 13 2
MHO02 | Phap luat 1 15 9 5 1
MHO3 | Gido duc thé chat 1 30 4 24 2
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MHO04 | Giao duc QPAN 2 45 21 21 3
MHO05 | Tin hoc 2 45 15 29 1
MHO06 | Tiéng Anh co ban 4 90 30 56 4
1 Cac mon hgc chuyén mon 65 | 1590 568 981 41
1.1 | Mén hoc co s¢ 18 | 270 256 0 14
MHO7 | Tong quan Vvé siéu thi 2 30 28 - 2
MHO08 | Quan tri hoc 3 45 43 - 2
MHO09 | Luat kinh té 2 30 28 - 2
MH10 | Nguyén Iy ké toan 3 45 43 - 2
MH11 | Marketing can ban 2 30 28 - 2
MH12 | Tam ly khach hang va KNGT 3 45 43 - 2
MH13 | Thuong pham hoc 3 45 43 - 2
11.2 | Mén hoc chuyén mon 45 | 1290 284 981 25
MH14 | Tiéng Anh Thuong mai 3 45 43 - 2
MH15 | Quan ly siéu thi 3 45 43 - 2
MH16 | Nghiép vu mua hang 2 30 28 - 2
MH17 | Nghiép vu ban hang 3 45 43 - 2
MH18 | K¥ thuat trung bay hang hoa 3 45 43 - 2
MH19 tl:lé?ahiép vu kho, van chuyén hang 5 30 28 ] 5
MH20 | Ky thuat bao quan hang hoa 2 30 28 - 2
MH21 | Phan mém quan 1y ban hang 2 60 - 57 3
MH22 | Thué 2 30 28 - 2

et [t N T2 fw | - wr | a
MH25 | Thuc tap tét nghiép 16 | 720 - 720
11.3 | Mén hoc tw chon(chon 1 trong 2) 2 30 28 0 2
MH26 | Thuong mai dién tr 2 30 28 - 2
MH27 | Khai su doanh nghiép 2 30 28 - 2
Tong cong 77 | 1845 | 662 1129 54
5.2. Chuong trinh chi tiét mon hoc
Thoi gian (gio)
sé ] Thuwe hanh, ]
T Tén chwong, muc Tﬁpg Ly, thi nghiém,|Kiem
so [thuyet|thao luan, | tra
bai tap
1 |Nghiép vu mua hang trong si€u thi 24 0 23 1




2 |Ky nang trung bay hang hoa trong si€u thi 52 0 51 1

o

3 |K§ ning ban hang va kiém ké trong siéu thi | 44 43 1

Cong 120 | 0 117 3

6. Diéu kién thuc hién mon hoc:

6.1. Phong hoc chuyén mon hoa/nha xudng: Phong thuc hanh ban hang siéu
thi

6.2. Trang thiét bi may méc: may chiéu, may tinh c6 cai dat phan mém quan
Iy ban hang siéu thi, loa, bang, phan viét, ké trung bay, san phdm hang hod mo
phong phuc vu thuc hanh.

6.3. Hoc liéu, dung cu, nguyén vat liéu: B bai tap thuc hanh mua, ban, trung
bay hang hoa trong siéu thi, tai liéu ndi bo Truong Cao dang Thuwong mai & Du
lich.

6.4. Cac diéu kién khac: Ngudi hoc tim hiéu thuc té vé hoat dong nghiép vu
tai cac siéu thi.

7. Noi dung va phuong phap danh gia:

7.1. Noi dung:

- Kién thuc: Panh gia tat ca ndi dung da néu trong muc tiéu kién thic

- K§ nang: Panh gia tat ca ndi dung da néu trong muc tiéu k¥ nang.

- Nang lyc tu chi va trach nhiém: Trong qué trinh hoc tap, ngudi hoc can:

+ Nghién ctru bai truée khi dén 16p va ty rén nghé sau thoi gian thuc hanh
trén 16p.

+ Chuan bi day du tai liéu hoc tap.

+ Tham gia day du thoi luong mén hoc.

+ Nghiém tac trong qua trinh hoc tap.

7.2. Phuong phap:

Nguoi hoc dugce danh gia tich ity mon hoc nhu sau:

7.2.1. Cach danh gia

- Ap dung quy ché dao tao trinh d6 trung cap hé chinh quy ban hanh kém theo
Thong tu s6 04/2022/TT-LDTBXH, ngay 30/3/2022 cua Bo truong Bo Lao dong —
Thuong binh va Xa hoi.

- Hudng dan thyc hién quy ché dao tao ap dung tai Truong Cao dang Thuong
mai va Du lich nhu sau:

Piém danh gia Trong s6
+ Piém Kiém tra thuong xuyén (Hé s6 1) 40%
+ Piém kiém tra dinh ky (Hé s6 2)
+ Diém thi két thic mén hoc 60%




7.2.2. Phuong phap danh gia
Phuong phap | Phuong Hinh  thtc | Thoi diém

danh gia phap kiém tra kiém tra
t6 chirc
Thuong Quan sat Quan sat qua | Sau 10
xuyén trinh thuc | gio.
hanh cua
ngudi hoc
binh ky Thuc hanh | Thao tac trén | Sau  moi

phuong ti¢n, | bai  thyuc
thiét bi, cong | hanh

Cu
Két thac mon | Thuc hanh | Thao tac trén | Sau 120
hoc phuong tién, | gio

thiét bi, cong

Cu

7.2.3. Céch tinh diém

- Piém danh gia thanh phan va diém thi két thuc mén hoc duoc chdm theo
thang diém 10 (tir 0 dén 10), 1am tron dén mot chit s6 thap phan.

- Piém mon hoc 13 téng diém cua tat ca diém danh gia thanh phan ctia mén
hoc nhan véi trong s6 twong Gng. Piém mon hoc theo thang diém 10 1am tron dén
mot chit sb thap phan, sau d6 dugc quy doi sang diém chit va diém s theo thang
diém 4 theo quy dinh ctia B6 Lao dong Thuong binh va Xa hoi vé dao tao theo tin
chi.

8. Hudng dan thuc hién mén hoc

8.1. Pham vi, d6i twong ap dung: Bdi tugng trung cap Quan 1y va ban hang
siéu thi

8.2. Phuong phap giang day, hoc tap mon hoc

8.2.1. Béi voi nguoi day

* Ly thuyét: Ap dung phuong phap day hoc tich cuc bao gom: thuyét trinh
ngan, néu van dé, hudng dan doc tai liéu, bai tap tinh hudng, cau hoi thao luan.. ..

* Thyc hanh: Phan chia nhém nho thyc hanh theo noi dung dé ra.

* Huéng dan ty thyc hanh theo nhém: Nhém truéng phan cong cac thanh
vién trong nhoém thuc hanh theo yéu cau noi dung trong bai hoc, ca nhom lan luot
thue hanh céc vi tri nghé nghiép, thao luan gop ¥, ghi chép va viét bao cao nhom.

8.2.2. Pdi voi nguoi hoc: Nguoi hoc phai thuc hién cac nhiém vu nhu sau:



- Nghién ctru ki bai hoc tai nha trude khi dén 16p. Cac tai liéu tham khao s&
dugc cung cap ngudn trude khi ngudi hoc vao hoc mén hoc nay (trang web, thu
vién, tai liéu...)

- Tham dur téi thiéu 100% cac budi thuc hanh. Néu ngudi hoc vang 01 budi
phai hoc lai mén hoc méi duoc tham duy ki thi 1an sau.

- Tu hoc va thao luan nhom: 1a mot phuong phap hoc tap két hop giira lam
viéc theo nhom va 1am viéc c4 nhan. Mot nhém gém 8-10 ngudi hoc s& duoc cung
cap chu dé thao luan trude khi hoc thue hanh. Mdi ngudi hoc s& chiu trach nhiém
vé 1 hodc mot sb noi dung trong chi d& ma nhém da phan cong dé phat trién va
hoan thién tét nhat toan b chu dé thue hanh ctia nhoém.

- Tham dy du cac bai kiém tra thudng xuyén, dinh ky.

- Tham dy thi két thic mén hoc.

- Chu dong t6 chirc thuc hién gio tu hoc.

9. Tai liéu tham khao:

[1]. https://www.youtube.com/watch?v=4XGQCJgFmMBQ

[2]. https://www.youtube.com/watch?v=N6VuylITAOVk

[3]. https://www.youtube.com/watch?v=4C3skBR4t Q&t=210s

[4]. https://www.youtube.com/watch?v=EoZnxbFPwMY

[5]. https://www.youtube.com/watch?v=-Oi3CfdgHTs

[6]. Gido trinh Nghiép vu ban hang- PH Coéng nghiép Thanh phé H6 Chi
Minh- Chu bién TS Nguyén Minh Tuan- 2009.

[7]. Gi4o trinh Quén tri kinh doanh - PHKTQD - Chu bién GS. TS Nguyén
Thanh D9, PGS. TS. Nguyén Ngoc Huyén - NXB Pai hoc Kinh té qudc dan —
2007

[8]. Giao trinh Quan tri doanh nghi¢p - PHKTQD - Chu bién PGS. TS Lé
Vian Tam, TS. Ng6 Kim Thanh - NXB Lao dong xa hoi - 2004

[9]. Tai liu khac: sach, bao, tap chi chuyén nganh va cac van ban c6 lién
quan.
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BAI 1. NGHIEP VU MUA HANG TRONG SIEU THI

GIOI THIEU BAI 1

Bai 1 hudng dan hoc sinh thyc hanh cac nghiép vu mua hang trong siéu thi
nhu lap ké hoach mua hang, quy trinh mua hang, kiém tra, danh gia cong tac mua
hang trong siéu thi, tir 46 ngudi hoc c6 kha niang thuc hanh nghé nghiép ndi dung
mua hang.

MUC TIEU

1. Vé kién thurc:

- Hé thdng lai cac kién thire lién quan dén nghiép vu mua hang trong siéu thi;

- M6 ta dugc cac hoat dong nghi€p vu mua hang cuia si€u thi.

2. Vé k¥ nang:

- Lap duoc ké hoach mua hang;

- Thyc hién duoc quy trinh mua hang;

- Thuc hién duoc viéc kiém tra, danh gia cong tac mua hang.

3. Vé nang luc ty cha va trach nhiém:

- Hoc sinh ¢6 kha nang tu hoc, tu rén luyén ngoai cac gio hoc trén 16p, chu
dong tu duy, sang tao.

- Hoc sinh c6 thai dd nghiém tic khi nghién cru mon hoc, tiph cuc, chu dong,
sang tao trong hoc tap; rén luyén dugce tac phong cong nghiép, 1€ 16i lam viée cua
nguoi lao dong tot.

PHUONG PHAP GIANG DAY VA HQC TAP BAI 1

- £)01 vOi nguoi day: Vé Iy thuyet Ap dung phuong phap day hoc tich cuc
bao gom: thuyét trinh ngan, néu van dé, hudng dan doc tai liu, bai tap tinh huong,
cau hoi thao luan....Vé thuc hanh: Phan chia nhém nho thyc hanh theo ndi dung dé
ra.

- Déi v01 nguoi hoc: chu dong on lai kién thtrc lién quan dén ndi dung bai 1
trudc budi hoc; hoan thanh day du bai thuyc hanh theo c4 nhan hoac nhom dung
thoi gian quy dinh.

PIEU KIEN THUC HIEN BAI 1

- Phong hoc chuyén mon hoa/nha xudng: Phong thuc hanh ban hang siéu thi

- Trang thiét bi may méc: May chiéu va cac thiét bi day hoc khéc, céc thiét bi,
dung cu can thiét trong phong thuc hanh.

- Hoc liéu, dung cu, nguyén vat liéu: Chuong trinh mon hoc, gido trinh, tai
ligu tham khao, giao an, phim anh, va cac tai li¢u lién quan.

- Céc diéu kién khac: Khong c6
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KIEM TRA VA DANH GIA BAI 1
- N61 dung:

+ Kién thuc: Kiém tra va danh gia tat ca noi dung da néu trong muc tiéu kién
thirc

+ K¥ ning: Panh gia tit ca ndi dung da néu trong muc tiéu ki ning.
+ Nang luc tu chu va trach nhiém:

* Trong qua trinh hoc tap, nguoi hoc can:
* Nghién ctru bai trudce khi dén 16p
¢ Chuan bi dé}y du tai liéu hoc tap.
« Tham gia day du thoi lugng mon hoc.
* Nghiém tac trong qua trinh hoc tap.
- Phuong phap:
+ Piém kiém tra thudng xuyén: 1 diém kiém tra (hinh thirc: quan sat qua trinh
thuc hanh ctia nguoi hoc)
+ Kiém tra dinh ky 1y thuyét: 1 diém kiém tra (hinh thirc: kiém tra thuc hanh)
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NOI DUNG

BAI 1.1. LAP KE HOACH MUA HANG

I. Ly thuyét lién quan

1. Can ctr dé 1ap ké hoach mua hang:

- Dy toan khéi lwong hang hoa tiéu thu (ddi véi don vi thuong mai).

- Dy toan hang ton kho cudi ky.

- binh mirc don gia hang mua vao trong ky ké hoach.

- Céc can cu khac

2. Phuong phap phan tich ABC trong quan 1y ton kho:

Phuong phap phan tich ABC duoc xay dung trén co sé nguyén tic Pareto —
20% hang hoa dem lai 80% doanh s6. Noi cach khac, néu doanh nghiép kiém soat
tdt 20% hang hoa nay thi co thé kiém soat 80% toan bd hé théng.

Hang hoa duoc khuyén céo chia thanh 3 thé loai:

Nhém A: La nhitng hang hoa co gia tri cao nhét, chiém tir 70 —80% so voi
tong gid tri hang hoa du trit trong kho. Pic tinh cia nhom hang nay:

« C6 tinh chon loc nha cung cip cao
« Can su chinh xac vé sb lugng va thoi gian dit hang
« Can mua hang lién tuc

Nhém B: Bao gdm nhiing loai hang hoa duy trit c6 gia tri hang nim ¢ murc
trung binh. Hang héa nhém B la hang trung gian, dem lai 15% chi ti€u ban hang
cho doanh nghiép.

Nhom C: Gom nhiing loai hang c6 gia tri thap, gia tri du trit chi chiém 5% so
v6i tong gia tri hang dy trir. Nhom hang nay can:

« Don gian hod quy trinh mua hang
« Thoi gian gitra cac lugt dat hang dai

Chi tiéu ban hang c6 thé duoc danh gia theo nhiéu cach khac nhau. Cach tbt
nhat va dugc dung pho bién nhat 1a theo chi tiéu loi nhuan. Hang ndo gia tri cang
cao thi mang lai loi nhuin cang nhiéu. Ngoai ra, doanh sd, s luong ciing 1 chi
tiéu ban hang duoc nhiéu doanh nghiép - cira hang 4p dung.

3. Cong thirc tinh nhu cau mua hang trong ky:

M=B+Dck-Ddk

Trong do :

M: Luong hang hoa cin mua vao trong toan bd ki kinh doanh

B: Luong hang ban ra (theo ké hoach) cua doanh nghiép trong ki

Ddk: Luong hang hoa ton kho ctia doanh nghiép dau ki kinh doanh

Dck: Luong hang hoa du trit cudi ki (ké hoach) dé chuan bi cho ki kinh doanh
tiép theo.

4. Tiéu chi lya chon nha cung cap:

% Sy uy tin ctia nha cung cap.
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X3

*

Chat lwong cta san pham/dich vu cung cap.
Hiéu suat cung cap san pham/dich vu

%

4

R/
‘0

L)

R/
‘0

L)

Dich vu khach hang cua nha cung cap.
* Tinh lau dai va bén viing cua nha cung cap
5. Phuong phap 1ap ké hoach mua hang.

*

Gia ca san pham/dich vu va phuong thtic thanh toan.

Lap ké hoach mua hang cho timg mét hang c6 nhu cau cho kinh doanh trong
ky ké hoach ca vé s6 lugng va gia tri tién. Tong hop gia tri tién hang mua vao
trong ky ké hoach thanh du toan hang mua vao.

6. Quy trinh 1ap Ké hoach mua hang

(1). Xéac dinh muc tiéu mua hang.

(2). Tim va lya chon nha cung cap.

(3). Lua chon phuong phap mua hang phu hop.
(4). Theo ddi va kiém tra khi giao nhan.

(5). Panh gia két qua thu mua.

I1. Dung cu thwe hanh

May tinh, mdy in, bang biéu.

I11. Thwe hanh

Bai tap thwc hanh sé6 1
Siéu thi ABC c6 céc s6 lidu du trit va ban hang dy Kién trong thang nhu sau:

Du Ban ra Du Mua
STT | San pham DVT | dau ky | du kién | cudi ky | 100% | 80% | 120%

1 | Dau an Simply 1 lit chai 15 150 15

2 | Xa bong lifebuoy banh | 20 170 17

3 | Tti sach deo chéo Evy | Chiéc| 5 20 4
Dau rira bat Sunlight chai

4 | 386ml 5 30 5
Kem danh rang PS bao chai

5 | vé 123 230g 20 120 30

6 | Dau goi dau Clear goi | goi 15 50 15

7 | Mi chinh VEDAN 1 kg | gobi 10 30 5

8 | Puongkinh trang 1kg | Tui 10 60 10

9 | Kem Trang tién cai 50 200 60
Stra chua c6 duong Moc Vi

10 | Chéu tring 60 300 70
Stra dac ong tho hop do n

11 |380g Hop | 45 | g0 15
Stra dac ong tho tuyp do ,

12 | 165g SR gy | 40 4
Banh gao Nhat Ichi .

13 | 180g £o1 8 100 10

14 | Bim tré em Bobby size | thi 4 20 3
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M 78 miéng

Bim tré em Bobby size i
L 68 miéng ! 2

15 15 3

Yéu cau:
Hay 1ap cac phuong 4n mua hang twong tng voi nhu cau thi truong bang 80%,
100% va 120% so véi luwgng hang ban ra du kien.

Bai tap thwc hanh sé 2

Siéu thi ABC can ctr vao tinh hinh thuc hién tiéu thu san phém nam trudc,
nghién ctru nhu cau ti€u dung nam ké hoach va 1ap du toan tiéu thu san pham A
nhu sau:

DU TOAN TIEU THU
Nam 2022
Chi ti€u Quyl Quy?2 Quy3 Quy4 Ca nam
1.Khbi lwong | 35.000 40.000 40.000 35.000 150.000
san pham
tiéu thu
2. Pbon gia 100 100 110 110 105
ban (1.000d)
3. Doanh thu | 3.500.000 | 4.000.000 | 4.000.000 | 3.850.000 | 15.750.000
(1.0004)

Bict ton cuoi ndm 2021 Ia 25 000 san pham, du trir cuoi ndm 2022 dy kién 1a
20 000 san pham. Tinh toan lugng hang can mua trong nam 2022?

Bai tap thwec hanh sé 3

C6 sb liéu vé tinh hinh tiéu thy, dy trir va tdn kho mot s6 mat hang cta mot

doanh nghiép B nim 2022 theo s6 luong nhu sau :

Tén hang | Tiéu thu trong Ky | Ton kho dau ky | Dw trir cudi ky
Al 1200 150 200
A2 2700 125 500
A3 1700 70 200
A4 300 30 25
A5 900 120 150
A6 158 20 20
A7 5500 240 700
A8 460 78 80
A9 3200 250 400
A10 56 9 10

Cau hoi

1. Tinh lwong hang can mua cia timg mat hang trong toan bo ky kinh doanh.




~ 2. Hay xéc dinh cac phuong 4n mua hang cho doanh nghiép khi nhu cau giam
xuong 80% hoac tang 1én "120%

Bai tap thwc hanh sé 4
Cho s6 liéu vé cac mat hang can mua caa mot doanh nghiép A nam 2022 nhu
sau ;
(dom vi:dong)

Tén S6 lwong Gia don vi Tong gia tri Loai
hang hang nam (ABC)
X1 1.000 710 710.000
Y1 2.500 250 625.000
Y2 2.500 192 480.000
Y3 3.000 10 30.000
Y4 1.900 500 950.000
Y5 200 210 42.000
X2 400 200 80.000
X3 5.000 720 3.600.000
Y6 500 100 50.000
Y7 1.000 35 35.000
Y8 1.000 4.300 4.300.000
X4 9.000 3 27.000
Cong
Ciu hoi :

1. Phan loai hang hoa mua theo nhom ABC.
2. Hay cho biét phuong phap mua hang doi voi cac nhdm mat hang nay.

Bai tap thwc hanh s6 5
Nghién ciru mau bao gia clia cong ty sau:

CONG TY ...
Logo cong ty VP: DT: Hotline:
MST: 0102011152

BANG BAO GIA

Ngay:
Kinh giri:

SPT: Email:
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Loi ddu tién, xin tran trong cam on quy khdch hang dd quan tém dén san pham
cua cong ty chung toi. Chung toi xin gui den quy khach hang bang bado gia nhu

Sau.

PHONG

O OB WIN |-

TONG CONG:

Ghi chu:

nhan bao gia.

- Gi4 trén da bao gdm phi van chuyén trong khu vuc Ha Noi
- Gia trén chua bao gdm VAT 10%
- Giao hang sau 01 ngay ké tir ngay ky hop dong
- Bang bao gia chi 4p dung trong vong 15 ngay ké tir ngay khach hang

Congty ...............la doanh nghiép di dau trong linh vuc....

Yéu cau: Néu cac ndi dung co ban cua ban bao gia.

Bai tap thwc hanh sé 6

Siéu thi ABC c6 nhu cau mua hang cho quy IV niam 2022 va duogc cic nha
cung cap gui bao gia nhu sau:
1. Cong ty TNHH Yén Thao

STT | Nhém san Tén hang Don vi | Pon gi4 (VND)
pham
1 Gia vi Dau an Simply 1 lit chai 36.000
2 | Hoa my pham | Xa bong lifebuoy banh 15.000
3 Thoi trang | Tai sach deo chéo Evy Chiéc 430.000
4 .~ .z | Dau rira bat Sunlight :
Hoa my pham 386ml chai 31.000
5 f e 1A Kem danh rang PS bao vé .
Hoa my pham 123 230g chai 28.000
6 | Hoa my pham | Dau goi dau Clear goi g0oi 3.000
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7 Gia vi Mi chinh VEDAN 1 kg 201 50.000
8 Gia vi Puong kinh trang 1 kg Tui 24.000
9 Thuc pham | Kem Trang tién cai 8.000
10 2 Sira chua co6 duong Méc .
Thyuc pham Chau tring Vi 26.000
11 Thue phim Stra dac ong tho hop do Hop 99000
380g
121 Thye phim fg;‘gdac ong tho tuyp do tuyp 12.000
13 Thuc phdm | Banh gao Nhat Ichi 180g g0i1 22.000
14 | Bimueem |DiMUcemBobbysizeM | . 305.000
78 miéng
15 | Bimtreem | BiM treem Bobbysize L tai 305.000
68 miéng
2. Doanh nghiép tu nhan Truong Thinh:
STT | Nhém sin Tén hang Don vi | Don gia (VND)
pham
1 Giavi | Dau an Simply 1 lit chai 38.000
2 Hoa my .
pham Xa bong lifebuoy banh 17.000
3 Thoti trang | Tui sach deo chéo Evy Chiéc 425.000
4 Hoéﬂmﬁl Dau rua bat Sunlight chai 34.000
pham 386ml
5 Hod my | Kem dénh rang PS bao v¢ :
phim 123 230g chai 29.000
6 Hoa my -
phim | DAu goi d4u Clear gbi £01 3.000
7 Giavi | Mi chinh VEDAN 1 kg g0i 52.000
8 Giavi | Puong kinh tring 1 kg Tai 24.000
9 Thuc .
pham Kem Trang tién cal 8.000
10 Th}rc Sﬁ:zi chuca c6 duong Moc Vi 26.000
pham Chau trang
11 Thuc Stra dac ong tho hop do .
pham 3809 Hop 22.000
12 Thuc Stra dac 6ng tho tuyp do ,
phim 1659 tuyp 12.000
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13 Thyc -
phim | Banh gao Nhat Ichi 180g £01 24.000
14 Bim tré¢ | Bim Frf em Bobby size M i 325000
em 78 miéng
15 Bim tr¢ | Bim t-l;e em Bobby size L i 395 000
em 68 miéng
3. Cong ty TNHH Tién Hung
STT | Nhom sin Tén hang Pon vi | Don gii (VND)
pham
1 Giavi | Dau an Simply 1 lit chai 39.000
2 Hoa my .
pham Xa bong lifebuoy banh 15.000
3 | Thoi trang | Ti sach deo chéo Evy Chiéc 450.000
4 Hoaxmy Dau rira bat Sunlight chai 34.000
pham 386ml
5 Hod my | Kem dénh rang PS bao v¢ :
pham 123 230g chai 32.000
6 Hoa my -
pham Dau goi dau Clear goi g0l 3.000
7 Giavi | Mi chinh VEDAN 1 kg goi 55.000
8 Giavi | Puong kinh trang 1 kg Tai 25.000
9 Thuc -
pham Kem Trang tién cal 8.000
10 Th}rc Sﬁre} chuca c6 duong Moc Vi 28.000
pham Chau trang
11 Thuc Stra dac ong tho hop do A
phim | 380g Hop 24.000
12 Thuc Stra dac 6ng tho tuyp do ,
pham 1659 tuyp 15.000
13 Thuc .
pham Banh gao Nhat Ichi 180g £01 22.000
14 Bimtré¢ | Bim Fr;e em Bobby size M i 335.000
em 78 miéng
15 Bimtré | Bim Fr;e em Bobby size L i 335 000
em 68 miéng
Trong do, si€u thi danh gia cac nha cung cap nh'u: sau: ]
STT Tiéu chi biem Yeén Trwong Tien
chuan | Thao Thinh Hung
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1 Sy uy tin cua nha cung 2 1 2 2

cap

2 Chat luwong cua san| 2 1 1 2
pham/dich vu cung cap

3 Hiéu suat cung cap san| 1 0.5 1 1

pham/dich vy

4 Gia ca san pham/dich vu| 3

va phuong thuc thanh

todn

5 Dich vu khach hang cua 1 0.5 1 1

nha cung cip

6 | Tinh lau dai va bén viing | 1 0.5 1 1

cuia nha cung cap

Cong 10

Yéu cau:

1. Phan tich bao gia, chim diém tiéu chi s6 4.

2. Dua vao Phiéu danh gia nha cung cép hiy danh gia 3 nha cung cap trén
cho siéu thi va trinh giam ddc 'phé duyét nha cung cap. Néu 1a Giam ddc
anh chi s& lya chon nha cung cap nao, vi sao?

Bai tap thwc hanh s6 7
Nghién cttu Ban ké hoach mua hang ciia cong ty sau:

CONG TY TNHH CONG CONG HOA XA HQI CHU NGHIA VIET
NGHE VIET NAM NAM
PHONG KINH DOANH Poc 1ap — Tw do — Hanh phuc

BAN KE HOACH MUA HANG

Tén doanh nghiép : Cong ty TNHH Cong nghé Viét Nam

Linh vuc kinh doanh: Béan 16 may tinh - linh kién, thiét bi giai tri sd, thiét bi
van phong va Dién thoai di dong.

bién thoai : 04 3888 666 Fax : 04 8765 4321

Pia chi: D201- S6169, Tay Son, Pong Pa, Ha Noi.

1. Muyc dich mua hang

Mua hang nham muc dich dé bd sung cac mat hang da hét hodc con it trong
kho nham thuc hién hoat dong ban 1¢ san pham dap ung nhu cau mua cia khach
hang.

2. Mt hang va s6 luong can nhap

Cin ctr vao luong hang ton trong kho, cac loai hang sau dy can nhap vi trong
kho mdi loai chi con it san pham khong du dé dap (ng nhu cau mua cua khach
hang.

STT Tén san pham S6 luong ton kho (chiéc)
1 Ipad Air 4 4G 10
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2 Ipad mini 6 5G 20
3 Ipad 9 Wifi 10
3. Du toan ti€u thu trung binh 6 thang n?m 2022
DU TOAN TIEU THU
6 Thang nam 2022
Chi tiéu/San Khéi lugng san pham Don gia ban Doanh thu
pham tiéu thu (VND) (VND)
Ipad Air 4 4G 12 18 999 000 227 988 000
Ipad mini 6 5G 20 17 499 000 349 980 000
Ipad 9 Wifi 15 9 500 000 142 500 000
Cong 720 468 000

3. S6 lugng can mua
Can cir Mat hang va so lugng can nhap, Dy toan ti€u thu trung binh 6 thang
nam 2022 dy Kién so lvgng can mua nhu sau:

STT Tén san pham S6 lwgng can mua (chiéc)
1 Ipad Air 4 4G 50
2 Ipad mini 6 5G 50
3 Ipad 9 Wifi 40

4. Chat lugng san pham can mua.

Hang mé&i 100%, hang chinh hing, linh kién kém theo day du va 16 hang c6
gidy to xac minh day du.

5. Chi phi mua hang dy tinh.

Cong ty du dinh sé mua hang véi gia cua tung loai nhu sau:

STT | Tén san pham S6 lugng mua | Pon gia (VND) | Thanh tién
(chiéc) (VND)
1 |lIpad Air 4 4G 50 15 000 000 750 000 000
2 | Ipad mini 6 5G 50 14 000 000 700 000 000
3 | Ipad 9 Wifi 40 6 500 000 260 000 000
Cong 1 710 000 000

Muc tiéu 1a mua hang v&i chi phi nho nhét gia cang thap cang tét. Va gia ti
da c6 thé chap nhan duogc la gia nhu trén.

- D6 véi chiét khau thuong mai thi yéu cau téi thiéu 1a 3%

- Chi phi vén chuyén va bbc d : Do bén ban chiu.
Tong chi phi mua hang dy tinh (sau khi trir chi€t khau) : 1 710 000 000 (M6t
ty bay tram mudi triéu dong chan)




6. Phuong thirc giao nhan : sau 10 ngay ké tir ngay ki két hop dong.

7. Thanh toan Phuong thirc thanh toan: Chuyén khoan.

Muc ti€u : yéu cau thanh toan 1am 3 dot

30% ngay sau khi nhan hang ( trong ngay ghi theo hoa don)
40% 30 ngay sau ngay nhan hang trén hoa don.
30% 60 ngay sau ngay nhan hang trén hoa don.

Chiét khau thanh toan toi thicu 1a 3%.

8. Nha cung ung

Sau khi xem xét tim hiéu doanh nghiép quyét dinh tim nha cung tng méi
nham muc dich mua hang v&i chi phi ré hon nhung van dam bao chat luong va yéu
cau. Cong ty dugc lya chon va dap tng tuong dbi du vé yéu cau 1a:

Tén doanh nghiép : Cong ty TNHH JK

bia chi tru sé chinh: 74 Nguyén Trai, Thanh Xuan, Ha Noi.
DT: 04 3888 888 Fax: 0412 345 678.

M s6 thué : 5555 666 888.

Website: www.congnghevietnam.com.

Cong ty 1a mot cong ty chuyén nhap khau dong may tinh bang dic biét 1a
dong may tinh cua Apple, da c6 5 ndm kinh nghiém va hoat dong trén thi truong
dong thoi cong ty ciing co hiéu qua kinh doanh twong ddi tét. Cong ty lai co dia
diém kha gan kho cta cong ty ta nén thuan loi cho viéc van chuyén. Gia ca do
cong ty dua ra ciing tuong ddi dat yéu cau va muc tiéu mua hang:

STT | Tén san pham | Pon gid (VND)
1 Ipad Air 4 4G 15 200 000
2 Ipad mini 6 5G 13 900 000
3 Ipad 9 Wifi 6 500 000
Noi nhan: BAN GIAM POC  Ha Noi, ngay 08 thang 9 nam 2022
- Phong GP;, KD; DUYET TM. PHONG KE HOACH
TC TRUONG PHONG
- Luu Phong Van
thu.
Yéu cau:

1. Phan tich cac ndi dung co ban cia Ban ké hoach.
2. Céc can ctr cia ban ké hoach gdm nhiing thong tin nao?
Bai tip thuc hanh sb 8
Lap ké hoach mua hang nam 2022 cho si€u thi mini cua nhém ban theo )
lidu trong bai tap thuc hanh sé 1, bai tap thuc hanh sb 6.
1. Chia cd I6p thanh cidc nhom tir 3-5 ngudi. Mdi nhdm c6 modt nhoém truéng
2. Mbi nhém s& xay dung ké hoach mua hang cho siéu thi tong hop.
3. Cac nhém trinh bay ké hoach mua hang cua minh truéc ca lép, cac nhom
khac c6 thé dit cau hoi cho nhom dang trinh bay.
4. Thay co giao nhan xét, danh gia va rat kinh nghiép cho hoc sinh
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IV. Sai héng thwong gap

1. Théng tin phuc vu 1ap ké hoach mua hang khong day du
2. Tinh sai nhu cAu mua hang cua siéu thi

3. Viét ké hoach mua hang khong du bo phan can thiét

4. Thuc hién quy trinh 1ap ké hoach khéng dung
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BAI 1.2. THU'C HANH QUY TRINH MUA HANG TAI SIEU

THI
I. Ly thuyét lién quan
Quy trinh mua hang tai si€u thi
STT | Ddi twong Luwu do Biéu mau
tham gia
1 Phong Ké . _ ‘ + Phiéu dé nghi
hoach/ Phong D¢ nghi mua hang mua hang
ban hang
2 | Phong mua v + Phiéu danh gia
hang Tim kiém, lya chon nha nha cung cap
cung cap (Luu TT nha CC:
Béo gia)
3 Ban lanh dao Khéng| | + Danh muc NCC
duogc duyét
4 Phong mua + Dong v + Don dit hang/
hang Lap don hang/ hop dong ‘ Hop dong mua
mua «— | hang
5 Ban l1anh dao Khéng| |+ Hop dong/ don
Duyét dat hang duoc
duyét
6 Kho l Dong y + Bién ban
Nhan hang, kidm tra va igg!?mg?“ hang
nhép kho Alen‘ an g’IaO
nhén hang hoa
+ Phiéu nhap kho
7 Ké toan - + Ho so, chung tu
Thanh toan, luu trit ho so theo quy dinh
8 Phong mua
hang Theo doi, danh gia
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I1. Dung cu thwe hanh.

+ M4y tinh, may in, biéu mau.

+ Hang héa mo6 phong trong phong thuc hanh.
+ K¢, gid, xe nang hang, day hang.

1. Thue hanh

Bai tap thwec hanh s6 9
Can ct cong viée da thuc hién trong Bai tap thuc hanh sb 8, cac nhom thuc
hién day du quy trinh mua hang cho siéu thi.

Bai tap thwc hanh sé 10

Str dung cac san pham md phong trong phong thyc hanh:

1. Chon ra 3 nhém mdi nhém tir 3 dén 5 ngudi. 2 nhom s& dong vai nha cung
cap, 1 nhom s& dong vai dai dién mua hang cta siéu thi dé dam phan vé hop ddng
mua ban gitra hai bén.

2. Cac nhom sé& lya chon cac noi dung dé dam phan va xac dinh mac do hay
dinh muc caa cac thoa thuan doé.

3. Cac nhom thyuc hanh qua trinh dam phan dé dat duoc cac thoa thuan tét
nhat cho bén ctia minh va d6i tac. Nhom dong vai bo phan mua hang siéu thi thuc
hién day du quy trinh mua hang cho siéu thi.

4. Cac ban va nhém con lai theo doi, nhan xét va dat cau hoi cho nhém dang
thuyét trinh. Két thic phan thyc hanh cia nhém mua hang sb 1, cac nhom khac doi
vai lan luot thuc hanh.

5. Cudi budi Thay c6 gido nhan xét danh gia va rat kinh nghiém.

Bai tap thye hanh s6 11

Giai quyet céc tinh hudng trong mua hang
Tinh hudng 1. Lya chon nha cung cap

Camy- mot cong ty thuong mai ban 1é 16n & nuéc My, chuyén vé mit hang
dién tir dan dung. Hang nam, cong ty déu nhap mit hang tivi mau cua Fit, cong ty
nay luén dam bao uy tin, cling nhu thoi han giao hang, quy mé 16n va thuan tién
trong viéc van chuyén va bao hanh, xong day chuyen cong ngh¢ cua Fit chua tich
hop cong nghé mai. Tuy nhién, vao nhiing nam cudi thap ki 60, dau thap ky 70
cong ngh¢ san Xuat tivi mau dién ra mot cudc cach mang vé cong nghé. Su thay
d6i dén khong chan qua ban din tao nén con sbt trén thi truong. Luc do, Wick 1a
mot cong ty dang dan dau thi truong vé cong nghé nay, tuy nhién, theo su danh gia
cua cac don vi mua hang cia Wick, thi Wick 1a nha cung ung theo thi truong, gia
ca ludn cao hon, don hang chi dugc dam bao véi sé luong cac don dit hang it, khi
thi truong gia tang viéc dam bao thyuc hién don hang gap kho khan vi quy md cua
Wick khong 16n.
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Camy dung trudc sy lya chon nha cung ung trude thoi ky kinh doanh tiép theo,
trong khi d6 muc tiéu ctia Camy 12 gia ting quy mé thi phan trén thi trudng.

Caiu hoi:

1. Pt minh vao vi tri ciia giam ddc cong ty Camy, anh (chi ) hiy dua ra su lya

chon téi wu nhét cho cong ty.

2. Phan tich vi thé cua cac cong ty trén thi truong, tir d6 c6 nhitng giai phap

gilp cac cong ty nay khic phuc han Che Cua minh.

3. Phan tich céc yéu té anh huong téi quyét dinh caa giam déc cong ty Camy.
Goi y:

1. V6i myc tiéu gia tang quy mo thi phan thi doi hoi Camy phai lya chon ca
Wick va Fit méi ¢6 thé cung cap dua cho thi truong va dap tmg duoc ca nhu
cau truyen thdng va nhu cau san pham mai.

Vi the cua Wick va Fit (da ghi o trong bat)
3. Cac yéu té anh huong téi quyét dinh cua giam déc Camy:

+ Muc tiéu cua Camy

+ Nhu cau cua khach hang bao gém khach hang truyén thong (Wick) va

khach hang c6 nhu cau mai(Fit)

+ Kha néng cung mg (gia ca, s6 lugng, chat luong, quy md...)

+ Céc yéu t6 khac (Tai chinh, nhan sy...)

N

Tinh huéng 2. Mua hang ctia Metro

Metro 14 siéu thi ban budn 16n ¢ Viét Nam, chuyén ban cac san pham dién ta
gia dung, hang tiéu dung va thuc pham déng hop, thuc pham tuoi séng. Siéu thi
ban hang theo 16 16n cho cac khach hang mua vao véi muc dich ban ra nén gia ban
thuong rat chénh 1éch so voi thi truong bén ngoai.

Nha hang Green Food chuyén phuc vu dbi tuong khach hang 1a ngudi nudc
ngoai sdng trong do thi Ciputra. C6 thé nhan ra rang nha hang nay dinh huéng téi
tap khach hang c6 thu nhap cao, chinh vi vay yéu té chat luong ludn dugce nha
hang cha y. Nén ho méi ky hop dong rau cu qua tuoi sdng véi siéu thi Metro mot
cach thuong xuyén

Vin dé ma Metro gap phai 1a do vu bdo vira Xay ra da tan pha hét hoa mau,
khong c6 hoa mau dé cung cap cho Metro khién Metro gap kho khin trong viéc
cung cap hang cho Green Food.

Cau hoi:

1. B6 phan mua mat hang rau cti qua cia Metro ¢c6 nén mua rau ci qua ngoai thi
truong dé cung cép cho Green Food hay khong?

2. Tro ngai 16n nhat ma nhan vién mua hang gip phai trong tinh hubng nay?

3. Giai phap dua ra cho Metro la gi ?

Goiy:

1. B phan mua hang khong nén mua rau cii qua ngoai thi truong vi s& lam mat

uy tin, mat thuong hiéu trén thi trudng
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2. Tro ngai lon nhat gap phai 1a phai tim dugc ngudn hang dam bao chét luong
va s0 lugng dé cung cip cho Green Food trong khoang thoi gian bi gian
doan ngudn cung nay.

3. Giai phép la phai nhanh chong tim duoc ngudn cung thay thé bang cach tim
nQUOn hang méi dam bao chat luong. Pa dang hoa rai ro bing cach tim cac
ngudn hang mai & cac khu vuc dia 1y khac, huy dong su tro gitp cua Green
Food dé cung vuot qua giai doan kho khin nay.

Tinh hudng 3. Cong ty Leno
Cong ty Leno 13 mot cong ty c6 tiéng trén thi truong, chuyén ban cac san
pham vat liéu xay dung. Cong ty dang c6 ké hoach dau tu mé rong thi truong sang
cac linh vuc khéc. Nhung theo bdo cao cua phong nhan sy thi tinh hinh nhan su
mua hang c¢6 van dé. Hién tai, cong ty c6 nhiéu nhan vién mua hang dugc tuyén
dung trong mot ndm gan day chua c6 du Kién thuc vé hang héa cling nhu kinh
nghiém mua hang. Chinh vi vdy, ma nhiing lan mua hang trudc cua cong ty chua
dat hiéu qua cao. Trong thoi gian toi, cong ty tiép tuc thuc hién dau tu mé rong
quy mo, van dé nhéan su duoc dit ra hét sic cap bach.
Cau hoi:
1. Cong ty Leno dang gap kho khan vé van dé gi? Pat minh vao vi tri giam déc
cong ty. Anh (chi) hdy dua ra giai phap khac phuc cho cong ty vé van dé nay.
2. Nhimg yéu cau dat ra trong viéc tuyén dung nhan vién mua hang 13?
3. Phan tich cac yéu tb dam bao mua hang hiéu qua.
Goiy:
1. Cong ty dang gap van dé vé nhan sy. Giai phap duarala :
+ T chirc huan luyén dao tao lai cho nhén vién
+ Trang bi cac kién thicc vé san pham, khach hang, ddi tha canh tranh, vé
doanh nghiép va cac k¥ nang mua hang hiéu qua
+ Str dung cac phuong phap huan luyén dao tao khac nhau
+ Str dung cac bién phap tao dong luc cho nguoi lao dong bang cac bién
phap tai chinh va phi tai chinh
2. Cac yéu cau dit ra 1a phai tuyen dung nhan vién mua hang du kién thuc, ky
nang va thai do lam viéc tét nham nang cao chat lugng mua hang cua doanh
nghiép.
3. Céc yéu té dam bao mua hang hiéu quala:
+ Mua hang ctia nhiéu nha cung cap
+ Ca hai bén cung c6 loi khi tham gia vao qua trinh mua hang
+ Luon gitr thé chu dong cho cac nha cung cap

Tinh huéng 4. Sai 1am cta nhan vién mua hang Cong ty Lé Thinh

Lé Thinh Ia truéng nhom mua hang. Thi truong ddm trach hang hoa luén khan
hiém. Anh luén nhac nho nhan vién ctia minh 14 phai tim kiém thém cac thong tin
vé nha cung cap cua ddi thi canh tranh. Mot ngay kia mot nhan vién mua hang gioi
nhét trong nhom 1a Binh goi dién va noi rang co ta da tim thdy quyén s6 mua hang
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cta ddi thu canh tranh chira cac thong tin cuc Ky c6 gia tri. Thinh yéu cau Binh
mang quyén sé d6 dén ngay va giai thich tai sao ¢ lai c6 nd. Trong cudc trao doi
Binh d3 tht nhan ¢ d3 “nhat” duoc quyén sé d6 khi ngudi ban hang kia dang trao
d6i v6i mot nha cung cap tét nhat cta co. Va cd noi thém, khi “nhit” quyén sé nay
khéng c6 ai nhin thdy va sau d6 Binh goi dién bao tin vui cho Thinh.
Déi v6i Lé Thinh day khong phai la tin vui. Nhiing gi Binh lam 1a sai trai va vi
pham chinh sach cta cong ty. Néu thong tin nay I1én cap trén thi Binh s& bi sa thal
Thinh ngdi d6 nhin cira s6 ma khong biét nén lam gi ddi véi Binh, ddi véi quyeén s6,
d6i voi chinh sach cta cong ty.
Cau hoi:
1. Tai sao Binh lai ldy quyén s6 dé.
2. Néu 1a Lé Thinh, anh (chj) s& lam gi?
Goiy:

1. Binh lay quyén s6 d6 1a dé tim kiém thong tin ctia ddi thi canh tranh, nang
cao thanh tich cd nhan ctia minh.

2. Néu 1a Thinh can phan tich dé thay 16 duoc hanh vi ctia Binh 14
+ Vi pham chinh sach cua cong ty, vi pham dao duc kinh doanh, tao ra su
canh tranh khong lanh manh
+ Phuong 4n xtr 1y ¢ thé : xa thai Binh hodc cho Binh viét ban tuong trinh
va cho Binh co hoi stra chira sai 1am

Tinh hudng 5. Chién thang cua Cong ty Kinh D6 nh¢ vao bao bi moi

Cong ty Kinh D6 ludn gianh chién thing trén thi truong Banh Trung Thu tir
nhiéu nam qua. San pham banh trung thu cua cong ty hudng téi cac khach hang co
nhu ciu mua dé st dung 1am qua biéu. Chinh vi vay yéu t6 mau ma va hinh thic
dic biét quan trong. Bén canh viéc nghién ctru dua ra cac san pham méi, cong tac
mua bao bi ctia cong ty chiém vi tri quan trong.

Cach day vai nam, khi ma cic doanh nghiép con dang canh tranh nhau rat ac
ligt vé gid ban va truyén thong, kénh phan phoi, Kinh d6 da gianh chién thang véi
bao bi san pham méi: hop thi xach bang gidy carton. Hop dugc trinh bay rat dep va
bat mat khach hang. Do vay san pham cuaa cong ty duoc tiéu thu nhanh chong, V4i
san lwong gap nhiéu lan cac nam trude d6. Thanh cong khong chi 1a tinh sang tao,
ma con 14 tinh bat ngo: Kinh do di tung bao bi méi ra thi trudng khi cac doanh
nghiép khac con dang st dung nhitng mau ma san xuat trong nudc theo cac kiéu
dang cii. Nam tiép theo, khi cic doanh nghiép khac bat chudc véi nhitng mau ma
tuong tu, Kinh do tiép tuc dua ra mau ma hop banh nho gon dung 2 chiéc, phu hop
V6i nhitng ngudi ¢6 nhu cau mua it hang hon vi 1y do thu nhap, hoic 1y do tranh
lanh phi khi mua hop Ién. Két qua 1a Kinh D6 lai tiép tuc chiém linh thi truong.

Day la thanh cong cua cong tic mua hang, bdi ban than cong ty khong tu san
xuat dugc cac bao bi nay, ma di hoc hoi kinh nghiém tir cac nudce lang giéng co
san pham banh trung thu va dat hang san xuat cho riéng minh. Thanh cong nay thé
hién su thanh cong cac bo phan nghién curu thi truong, thiét ké va mua hang.

Ciu hoi:
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1. Tai sao cong ty Kinh D6 chién thang trén thi trudng banh trung thu nho vao bao
bi m6i?

2. Khi doanh nghiép cua ddi thu canh tranh bét chuéc bao bi cua cong ty thi Kinh
b6 da lam gi?

3. B6 phan mua hang va nghién ctru thi truong da giup gi cho chién thing nay cua
Kinh B6?

Goiy:

1. B¢i vi cong ty Kinh d6 la ngudi tién phong trén thi trudng trong viéc cai tién
bao bi san pham phu hop véi nhu cau cua nguoi tiéu dung va ludn ludn gitr
viing Sy tién phong nay bang cach cai tién bao bi di truéc mot budc so voi
d6i thi. Co dugc didu nay 1a su két hop giita cac bo phan nghién ctu thi
truong, thiét ké, mua hang.

2. Kinh D6 d3 ludn cai tién thiét ké bao bi méi phu hop véi nhu cau cua thi
trudng nhd d6 di tiép tuc chiém linh thi trudng

3. Bo phan nghién ctiu thi truong gitp nam bat nhu cau thi trudng, phat hién
nhu cdu mua hang it hon vi ho ¢6 thu nhap thap hon. B6 phan mua hang da
mua dugc bao bi nhé dung dugc 2 cai banh phu hgp vaéi nhu cau
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Bai 1.3. Kiém tra, danh gia cong tic mua hang
I. Ly thuyét lién quan
Quy trinh Kiém soat cong tac mua hang

STT | Péi twong Luru do Kiém tra
tham gia
1 Phong Ké : + Giay dé nghi mua
hoach/ @ hang.
Phong ban + Phé duyét mua hang
hang
2 Phong Y + S6 lugng bao gia
mua hang Tim kiém, lya chon nha + Nhan vién giao dich
cung cap + Lya chon nha cung
cap
+ Quan 1y NCC
3 Ban lanh Khong
4 Phong v Done v + Pon dit hang
mua hang ‘ Lap don hang/ hop ddng + B phan dat hang
mua «— | T Theo ddi cac 16 hang
qua han chua nhan
\ + Céc cam két HP
5 Ban lanh Khong
dao @
6 Kho l Pong ¥ + Thu tuc nhan hang
Nh4n hang, kiém tra va * Bao cdo (bién ban)
nhap kho nhan hang (3 lién: ké
- toan, BP nhéan hang,
BP thu kho)
7 Ké toan - + Cac ching tir, tha
Thanh toan, luu trir ho so tuc c6 dit khong
+ Thong tin trén hoa
don, chung tur
8 Phong
mua hang Theo do1, danh gia

29




1. Dung cu thwe hanh.
+ May tinh, may in, bicu mau cac loal.
+ Hang héa mo6 phong trong phong thuc hanh.

I11. Thwe hanh ]
Bai tap thuc hanh so 12

Thuc hanh quy trinh kiém soat mua hang d6i véi cong tic mua hang cac

nhom thyc hién trong Bai tap thuce hanh s6 9 va Bai tap thuc hanh s 10.
Yéu cau:
1. Mdi nhom 1ap t6 Kiém tra cong tac mua hang.
2. Tién hanh kiém soat chéo (nhém 1-2, 3-4...).
3. Viét bién ban danh gia, két luan.

TOM TAT BAI 1

Trong chuong nay, mot s6 ndi dung chinh duoc hudng dan thyc hanh, tap
trung vao cac nghiép vu mua hang trong si€u thi nhu

- Lap ké hoach mua hang

- Quy trinh mua hang

- Kiém tra, danh gia cong tac mua hang trong siéu thi
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KIEM TRA KET THUC BAI 1

1. Thoi gian: 01 gio

2. Noi dung: Thuc hién quy trinh mua hang cho siéu thi CTM.

3. Phuong phap: Kiém tra theo nhém hoc sinh 5 em (01 hs viét yéu cau mua
hang, 01 hs dong vai ngudi duyét, 01 hoc sinh lap phiéu danh gia nha cung cép, 01
hs viét don dat hang, 01 hs nhan hang, kiém hang va viét phiéu nhap kho).

4. Cham diem:

+ Nhom thyc hién day du, chinh xac quy trinh: 08 diém.

+ Viét chinh xéc cac bieu mau: 01 diem.

+ Pat vé thoi gian (m&i nhom hoan thanh trong 10 phut): 01 diém.
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BAI 2. KY NANG TRUNG BAY HANG HOA TRONG SIEU THI
GIOI THIEU BAI 2

Bai 2 huong dan hoc sinh thyc hanh cac k¥ ning trung bay hang hoa trong
siéu thi nhu chuéan bi trung bay, cach thirc trung bay hang hoa, tir d6 nguoi hoc co
kha ndng thuc hanh nghé nghi¢p ndi dung trung bay hang hoa.

MUC TIEU

1. Vé kién thirc:

- Hé thdng lai cac kién thire lién quan dén k¥ thuat trung bay hang hoa trong
siéu thi;

- M6 ta dugc cac ky thuat trung bay hang hoa cua siéu thi.

2. Vé k¥ nang:

- Thuc hién dugc chuan bi trung bay

- Thyc hién duoc trung bay hang hoa trong cac truong hgp khac nhau.

3. Vé nang luc ty cha va trach nhiém:

- Hoc sinh ¢6 kha nang tu hoc, tu rén luyén ngoai cac gio hoc trén 16p, chu
dong tu duy, sang tao.

- Hoc sinh c6 thai do nghiém tuc khi nghién ctru mon hoc, tiph cuc, chu dong,
sang tao trong hoc tap; rén luyén dugc tac phong cong nghi¢p, 1€ 161 lam viéc cua
nguoi lao dong tot.

PHUONG PHAP GIANG DAY VA HQC TAP BAI 2

- £)01 vOi nguoi day: Vé Iy thuyet Ap dung phuong phap day hoc tich cuc
bao gom: thuyét trinh ngan, néu van dé, hudng dan doc tai liéu, bai tap tinh huong,
cau hoi thao luan....Vé thuc hanh: Phan chia nhém nho thyc hanh theo ndi dung dé
ra.

-Pbi v6i nguoi hoc: chu dong 6n lai kién thirc lién quan dén ndi dung bai 2
trudc budi hoc; hoan thanh day du bai thyc hanh theo c4 nhan hoac nhom dung
thoi gian quy dinh.

PIEU KIEN THUC HIEN BAI 2
- Phong hoc chuyén mon hoa/nha xudng: Phong thuc hanh ban hang siéu thi

- Trang thiét bi may méc: May chiéu va cac thiét bi day hoc khac, céc thiét bi,
dung cu can thiét trong phong thuc hanh.

- Hoc li€u, dung cu, nguyén vat liéu: Chuong trinh mon hoc, gido trinh, tai
ligu tham khao, giao an, phim anh, va cac tai li¢u lién quan.

- Cac diéu ki¢n khac: Khong co
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KIEM TRA VA DANH GIA BAI 2
- N61 dung:

+ Kién thure: Kiém tra va danh gia tat ca ndi dung da néu trong muc ti€u kién
thirc

+ K¥ ning: Panh gia tit ca ndi dung da néu trong muc tiéu ki ning.
+ Nang luc tu chu va trach nhiém:

* Trong qua trinh hoc tap, nguoi hoc can:
* Nghién ctru bai trudce khi dén 16p
¢ Chuan bi dé}y du tai liéu hoc tap.
» Tham gia day du thoi lugng mon hoc.
* Nghiém tac trong qua trinh hoc tap.
- Phuong phap:
+ Piém kiém tra thudng xuyén: 1 diém kiém tra (hinh thirc: quan sat qua trinh
thuc hanh ctia nguoi hoc)
+ Kiém tra dinh ky ly thuyét: 1 diém kiém tra (hinh thirc: kiém tra thuc hanh)
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NOI DUNG

BAI 2.1. CHUAN B] TRUNG BAY

I. Ly thuyét lién quan

1. Chuan bi kién thirc vé san pham

Céc kién thuc vé hang hoa trong siéu thi nhan vién can nam viing: Tén san
pham nganh hang, chung loai, vi tri trung bay, trung bay theo chuong trinh, thong
tin v€ nha cung cép, déc diém vé san pham (cong dung, huéng dan sir dung, quy
cach, pham chat, bao bi...)

Phan loai hang hoa theo cac nganh hang cua siéu thi (thong thuong: hoa my
pham, thyc pham, gia dung, thoi trang, Bakery- food city).

2. Chuan bj dung cu, thiét bj trung bay

- Tuy timg nganh hang nhan vién chuan bi dung cu, thiét b trung bay phu hop.
(Theo 1y thuyét mén K¥ thuat trung bay hang hoa).

- Tim hiéu cach st dung, yéu cau Ky thuat trong qua trinh sir dung cac thiét bj.

- Vé sinh dung cu, thiét bi thuc hanh.

Il. Dung cu thuc hanh

Xe nang hang, day hang, cac loai gia, ké trong phong thuc hanh, hiang héa mo
phong.

1. Thuc hanh

Bai tap thwc hanh sé 13

Phan loai hang héa md phong trong phong thuc hanh theo cdc nganh hang
sau: trai cdy va rau qua, nudc giai khat, hoa my pham, hai san, do gia dung, thuc
pham hitu co va dién thong tin theo bang sau:

STT | Nganh hang | Tén hang Quy cach | Pic diém S6 lwong
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Bai tap thwc hanh sé 14
1. Phan nhom hoc sinh khoang 05 em.
2. Tim hiéu thong tin vé cac hang hoa mé phong trong phong ban hang va
dién vao bang thong tin san pham sau:

BANG THONG TIN SAN PHAM
Tén san pham:
Nganh hang:
Chung loai:
Vi tri trung bay:
Trung bay theo chuong trinh:

1. Tén cong ty la gi?

2. Linh vuc hoat dong?

3. San pham hay dich vu chu
luc cua cong ty 1a gi?

4. Péi tugng nio 1a khach hang
Cua cong ty?

(vd: trung nién/ doanh nhan/
thanh nién/ ndi trg...)

5. Coéng dung cua san pham?

6. Cach str dung bao quan?

7. Kich thudce, quy cach

8. Pic diém bao bi san pham
(mau sic, kiéu dang, kich cd...).
Céc thong tin ndi dung trén
nhin: y nghia cac thong sb,
kiém dinh, ma vach . ..
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Bai tap thwc hanh s6 15

Tim hiéu vé thiét bi trung bay trong phong thuc hanh va dién thong tin vao

bang sau:

STT

Tén thiét bi

Cong dung

Yéu ciu ky thuat

Cach st dung

Vé sinh thiét bi trung bay theo quy dinh.
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BAI 2.2. TRUNG BAY HANG HOA

I. Ly thuyét lién quan

1. Trung bay tong thé siéu thi.

Céc siéu thi c6 thé lra chon ting Kkiéu riéng biét hoac két hop chung tuy theo
Mmuc dich.

o Bé tri ké hang theo cdc khoi (Grid layout).

Cac quay hang dugc sip xép thanh cic duong song song. Cach thirc nay
gidng nhu dung 18n hang rao ngan can sy di chuyén tu do voi muc dich 1a ting ti
da khong gian ban hang va don gian hoa an ninh. Do d6, kiéu bb cuc nay mang lai
hiéu qua cho siéu thi chir khong phai su thuan tién danh khach hang.

Cach bd cuc nay s€ budc khach hang xuoi theo 16i di chinh cua siéu thi, budc
khach hang phai di qua hét cac diy ké méi dugc noi can mua, tir d6 gia tang duoc
thoi gian mua sam cua khach hang tai siéu thi.

— ————
Hinh 1. So do bo tri theo cac khoi (Grid layout).

e Bé tri luong di chuyén tw do (Free flow).

Kiéu bb cuc budc nay budc cira hang sé phai bo bét di kho hodc khong gian
trung bay dé tao ra nhiéu 16i di gitra cac khu trung bay, cac vat ¢d dinh va 16i di
duoc sap xép mot cach khong can xtmg va cac ké hang dugc dit theo kiéu mo.
Tam nhin bao quat c6 thé c6 duoc tir moi diém trong cira hang do cac ké hang
duoc str dung twong dbi thap. Khach hang dwoc khuyén khich di chuyén tu do va
lya chon san pham. Muc dich ctia kiéu bd cuc nay 1a mang t6i cho khach hang mot
khong gian mua sim rong rai, thoai mai, do d6 viéc mua sam trg nén dé dang va
vui vé hon. Cach b cuc ndy phai duogc thiét ké mot cach can than va sé ton chi phi,
tuy nhién chi phi ting 1én c6 thé dugc bu dap bang cach ting doanh thu va loi
nhuan. Cach b cuc nay thuong dugc sir dung tai cac cira hang dic biét, cac cua
hang nho ban quan 4o hodc cac mit hang méi ra.
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Hinh 2. So d6 bé tri theo luong di chuyén tu do (Free flow).

o B tri theo cdch bé tri racetractk.

Mot van dé cua cach bd cuc theo kiéu Grid 1a khach hang khong bi thu hut
mot cach tu nhién vé phia cira hang. Piéu nay khong 1a van dé trong nhitng cta
hang tap pham, noi ma khach hang da dinh trudc hang héa can mua trude khi vao
ctra hang. Nhung nhing trung tdm thwong mai, ctra hang 16n lam cach nao dé thu
hut khach hang. Cach b cuc theo kiéu Race track s& giup 16i kéo khach hang di
qua nhimng trung tdm thuong mai nhiéu tang, khuyén khich hang vi mua bdc déng
cua khach hang. Cach nay duoc thiét ké c6 mot 16i di chinh qua cac khu vuc, cac
nhanh nay sé& di qua nhitng khu vuc doc lap duoc thiét ké gan nhu cé su tuong
d6ng nhau . Khi khach hang di vong quanh cua hang, con mat s& bi tac dong boi
nhviéu goc nhin khac nhau, hon nita con nhin xudng cudi 16i di nhu cach bo cuc
kieu Grid.

Hinh 3. So dé bé tri theo cdach bé tri racetrack.
Nhu vay, that ra cac kiéu bo cuc nay khac biét nhau ¢ hai diém: 16i di va cach
bo tri k¢, ti va bo tri 161 di trong ctra hang.

Vi du: Mo hinh trung bay tong thé mot sb siéu thi
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Hinh 5. Sor d6 trung bay tong thé siéu thi Aloha Mall

2. Quy trinh trung bay tong thé ctra hang

Budc 1: Phan loai hang hoa

Budc 2: Phan chia khu vuc

Budc 3: Sap xép tong thé khong gian siéu thi.

1. Dung cu thue hanh

- Céac thiét bi trung bay: K&, gia, ti, bién bao khu vuc trung bay

- Céc thiét bi van chuyén: xe nang hang, xe day hang

- Céc biéu mau, sb sach: vin ban cua siéu thi quy dinh Vé Vi tri trung bay,
so d6 tong thé cira hang, chuong trinh trung bay...

11. Thyc hanh

Bai tap thwc hanh sé 16
Thuc hanh trung bay tong thé hang hoa trong phong thuc hanh
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- Chia nhém hoc sinh khoang 5 em.
- Cac nhom 1én ¥ tudng, vé so dd trung bay tong thé ' phong thyc hanh.
- Tung nhém thyc hién day du quy trinh trung bay tong thé siéu thi.

- Thuyét trinh ¥ tudng trung bay ctia nhém minh trudc 16p, cac nhom con

lai nhan xét, gop .
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Bai 2.2 Trung bay hang héa 30 gior
2.2.2. Trung bay hang héa tai quay hang

I. Ly thuyét lién quan

1. Nguyén tic trung bay

a. Vi tri.

+ San pham co thé trung bay & trén ké hay ngoai ké.

- Trén ké: Nam trong tam véi ctia ngudi mua va chi cira hang, ¢ vi tri trén ké.

)

Tam mat

Tam tay

E Tam khom

- Ngoai ké: tai cac tiéu dao, khu trung bay.

+ San pham trung bay can & noi dong nguoi qua lai: Bo tiép can, noi giao
nhau cua cac 16i di, gan quay tinh tién.

+ San pham cho tré em ¢ dudi thap.

+ San pham khong nén bay truc tiép dudi 4nh nang hay tim tdi, noi nhiét do
cao - noi d6 am cao, gan cac san pham nang mui.

b. Kich ¢d.

+ Trung bay 16n tao Su chu y.

+ Trir hang du lugng dam bao luén da hang.

+ Bay chung hang véi cac san pham cung loai nham tao sy phong phu, da
dang.

c. Tao su 4n tuong.

+ Trung bay sang tao hay hoanh trang lam san pham cia chung ta ndi bat va
tao su chu ¥ ciia nguo1 mua hang.

+ Trung bay lién két véi khuyen mai cho nguoi tiéu dung tang sy kich thich
va gia ting luong ngudi mua dén ctra hang mua sam

2. Phuong phap trung bay

- Phuong phap ngh¢ thuat cin ¢t vao dic tinh cia hang hoa nhu dep vé dang,
dep vé mau sac hoic dep vé cam tinh dé dung nhimg thu phap nghé thuat khac
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nhau thé hién nhitng nét doc dao d6. C6 nhimg phuong phap nhu: trung bay theo
kiéu duong thing, duong cong, duong xuyén, hinh thap, hinh treo dbi xung can
bang tap thé, hoa tiét... co thé can ct hang héa kinh doanh dé chon thu phép kinh
doanh.

- Phuong phap lién két: sap xép mat hang c6 cung hinh thé ¢ cung mot chd dé
tao cam giac dep. dé dam bao tinh lién két cta hang hoa c6 thé 4p dung céac
phuong phap phan loai hang héa trude roi trung bay theo mau ma, cung cach chét
luong, phan loai chét liéu hang héa trudc rdi trung bay theo mau sic, muc dich st

dung.

- Phuong phép so sanh: néu mudn nhan manh sy mém mai cta mat hang cé
thé sap xep chung canh hang cung, cé thé so sanh vé mau sac, vé hinh the.

3. Quy trinh trung ba

Bwoc

Noi dung cong viéc

Yéu cau

1. Lay hang hoa

Liy hang héa dé trung
bay

Phai lay dung hang hoa
(hang ctia quay nao phai
trung bay & quay do, hang
héa phu hop vé kich
thugc, hinh khéi trung
bay)

2. Lam vé sinh quay ké

Dung lghan lau, lam v¢
sinh quay trudc khi trung
bay hang hoa

Quay phai dugc lam vé
sinh sach s€

3. Lam v¢ sinh hang hoa

Dung khan lau sach lau
hang hoéa, lam vé sinh
hang hoa trude khi trung
bay hang héa vao quay.

Hang héa phai dugc lau
sach s€, khd rdo, tranh
lam hu hong hang hoa.

4. Trung bay hang hoa
vao quay, ké. Gan gia cho

Trung bay hang hoa vao
quay, ké.

Thuc hién viéc trung bay
hang hoéa tuan thu céac

san pham nguyén tic trung bay.
5. Kiém tra, thu don, v¢ | Kiém tra viéc trung bay | Phat hi¢én nhing 10i trung
sinh cong nghiép hang hoa, thu don dung | bay (néu c6) va khac phuc

Cy, VO thung, hc}p, lam vé
sinh khu vuc quay

kip thoi, thu don, Iam vé
sinh sach sé.

I1. Dung cu thye hanh 7
- Thi€t bi van chuyén va phuc vu trung bay: xe ning hang, xe day hang, gio,
khan lau, so sach, biéu mau...

- Thiét bi trung bay:

cac loai ké, gia, tu.

- Hang h6éa mo phong

11. Thyc hanh

1. Thwe hanh trung bay hang thuc pham.
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Bai tap thwc hanh sé 17
- Chia nhém hoc sinh khoang 03-04 em
- Céac nhém thao luan, xdy dung ¥ tudng trung bay quay thuc pham trong
siéu thi.
- V& so d6 trung bay
Nhém 1: so d6 trung bay tong thé quay thuc pham
Nhém 2: so d6 trung bay ta hoa qua nhap khau
Nhém 3: so d6 trung bay ké rau cu qua
Nhom 4: so d6 trung bay thuc pham tuoi séng
Nhom 5: so d6 trung bay ké gia vi
- Céc nhom trinh bay y tuong

Bai tap thwc hanh sé 18
Trung bay hang thuc pham
Yéu cau:
- Nam viing 1y thuyét vé hang thuc phém
- Céac nhom trung bay hang thuc pham theo y tuong cua nhom minh

Chii ¥ quy trinh trieng bay hang thuc phdm twoi song:

Budc 1. Kiém tra, dam bao cac diéu kién trude trung bay thuc pham

+ Phan loai nhém thyc pham

Mdi nhom thuc pham can dugc dit tai nhiing vi tri khac nhau, phu hop Véi
dac tinh cua tng loai cling nhu thuan tién cho khach hang khi Iya chon.

+ Kiém tra nhiét do phong, nhiét do thiét b trung bay

- Ddi vai viéc bao quan rau cu, can dam bao nhiét d6 phong xung quanh khu
vuc trung bay rau ct khong qua 25 d6 C. Nhiét do duy tri & muc tir 10 d6 dén 25
d6 1a diéu kién tét nhat dé gitr cho rau ci luon tuoi.

- Déi Vi cac thuc pham tuoi séng, dong lanh, thuc pham ché bién san: tuy
theo ting loai thuc pham ma diéu chinh nhiét do phu hop. Ddi véi thit cac loai ban
trong ngdy: Nhiét do mat (5-10 do) day 1a muc nhiét gitp bao quan thyc pham twoi
ma khong khién chung bi déng lanh. Thuc pham dong lanh: Nhiét do dong (dudi 0
do)

+ Chuan bi cac dung cu hd trg: may phun su’ong/blnh xit nudc, thi dung thuc
pham cho khéach, can di¢n tu dau quay, bang gia..

Budc 2: Vé sinh quay ke, thiét bi trung bay.

- P6i véi linh vuc thuc pham thi yéu td vé sinh an toan ludn duogc dit 1én
hang dau. Trudc va sau mdi ngay lam viéc nhan vién cira hang can tién hanh vé
sinh cac khay, gio, tu dyng thyc pham dé dam bao khong co dich ban cua thuc
pham trén quay ke dé phong tranh lay lan bénh, nam méc.

- Nguyén tac vé sinh: tir trén xudng dudi, tir trong ra ngoai.

Budc 3: Ly san pham, trung bay hang hoéa vao quay, ké va gin gia cho hang
hoa

- Hang thyc phém tuoi séng c6 dic thu da dugc lam sach, phan loai, dong
6i tir khau nhap hang nén nhan vién ban hang chi can liy san pham va trung bay
1én quay, ké. Pi vai thuc pham ché bién sin, di bao goi, dong hop can vé sinh
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bén ngoai san pham.

- Thuc hién viéc trung bay hang hoa tuan thil cac nguyén tic trung bay va co
gan gia chinh xac cho hang hoa.

Budc 4: Kiém tra, thu don, vé sinh cong nghiép

Kiém tra viéc trung bay hang hoa, thu don dung cu, vé thung, hop, lam vé
sinh khu vyc quay.

2. Thwe hanh trung bay hang gia dung

Bai tap thwc hanh sé 19
- Chia nhom hoc sinh khoang 03-04 em
- Céac nhom thao luan, xdy dung ¥ tudng trung bay quay gia dung trong siéu
thi.
- V& so d6 trung bay
Nhém 1: so d6 trung bay tong thé quay gia dung
Nhom 2: so d6 trung bay d6 dung van phong
Nhom 3: so d6 trung bay ké do gia dung
Nhom 4: so d6 trung bay dién may gia dinh
Nhém 5: so do trung bay ké thiét bi phong bép
- Céac nhém trinh bay y tuong

Bai tap thwc hanh sé 20
Trung bay hang gia dung
Yéu cau:
- Nam viing 1y thuyét vé hang gia dung.
- Céac nhom trung bay hang gia dung theo y tuéng cia nhém minh
3. Thue hanh trung bay h6a my pham
Bai tap thwe hanh s6 21
- Chia nhom hoc sinh khoang 03-04 em
- Céc nhom thao luan, xay dung y tudng trung bay quiy héa my pham
trong siéu thi.
- V& so d6 trung bay
Nhém 1: so d6 trung bay tong thé quéy héa my pham
Nhém 2,3: so d6 trung bay hoa my pham gia dyng
Nhom 4: so d6 trung bay san pham chim séc toc
Nhom 5: so d6 trung bay ké san pham chiam soc da.
- Céc nhom trinh bay y tudng

Bai tap thwc hanh s6 22
Trung bay hang héa my pham
Yéu cau:
- Nam viing 1y thuyét vé hang hoa my pham.
- Cac nhom trung bay hang héa my pham theo ¥ tuéng ciia nhém minh
4. Thuwc hanh trung bay nganh hang thoi trang
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Bai tap thwc hanh sé 23
- Chia nhém hoc sinh khoang 03-04 em
- Céc nhom thao luan, xdy dung ¥ tudng trung bay quiy nganh hang thoi
trang trong si€u thi.
- V& so d6 trung bay
Nhém 1: so d6 trung bay tong the quay nganh hang thoi trang
Nhém 2: so d6 trung bay ké gidy dép
Nhém 3,4,5: so dd trung bay mat hang quan 4o theo phong cach:
+ Cong so
+ Dao phd
+ Thé thao
+ Denim
- Cé4c nhom trinh bay ¥ tuwong

Bai tap thwc hanh sé 24
Trung bay nganh hang thoi trang
Yéu cau:
- Nam viing 1y thuyét vé nganh hang thoi trang.
- Cac nhom trung bay nganh hang thoi trang theo y tuéng ciia nhém minh

Chu y: Thuc hién quy trinh trung bay theo quy trinh chung (chuong 1), chi y
maot s6 bude nhu sau:

Budc 1. Kiém tra, phan loai san pham trudc trung bay

- Phan loai theo nhém mit hang quéan 4o, vay, phu Kién; theo tiéu chi size,
mau sic. ..

- Vi nhitng mat hang ~giam gia, hang khuyén mai, hang méi vé Sap Xép
ching ra riéng mot khu vuc dé khach hang dé nhin hon, d& lya chon va thir do.

- Sap Xep cac san pham lién quan canh nhau: Vi dy, dat ca vat canh 4o so mi,
hay quan au gan lién voi that lung, voi giay dép thi xép gan tat chan.

- Vi nhitng b quan 4o, phu kién dang hot, ban chay nén bay tri & noi d&
dap vao tam mat cua khach hang nhat va dé dua tay dé chon: chon loc truéc san
pham dé trung bay trén ma no canh.

+ Kiém tra cac dung cu trung bay nhu ké, gia, ma no canh, bang gia. ..

Budc 2: Vé sinh quay ké, thiét bi trung bay.

- Trudc va sau mdi ngay lam viéc nhan vién ctra hang can tién hanh vé sinh
cac k¢, gia, ma no canh.

- Nguyén tic vé sinh: tir trén xubng dudi, tir trong ra ngoai.

Budc 3: Ly san pham, trung bay hang hoéa vao quay, ké va gin gia cho hang
hoa

Thuc hién viéc trung bay hang hoa tuan thu cac nguyén tic trung bay va co
gan gia chinh xac cho hang hoéa.

Budc 4: Kiém tra, thu don, vé sinh cong nghiép

Kiém tra viéc trung bay hang hoa, thu don dung cu, vo thung, hop, lam vé
sinh khu vyc quay.
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5. Thuc hanh trung bay nganh hang bakery- food city

Bai tap thwc hanh sé 25
- Chia nhém hoc sinh khoang 03-04 em
- Cac nhom thao luan, xdy dung ¥ tudng trung bay quay bakery- food city
trong siéu thi.
- VEsodd trung bay
Nhém 1: so d6 trung bay tong thé quay bakery- food city
Nhém 2: so d6 trung bay quay banh mi.
Nhém 3.4,5: so dd trung bay quay food city.
- Céc nhom trinh bay y tuong

Bai tap thwc hanh sé 26
Trung bay nganh hang bakery- food city
Yéu cau:
- Nam vimg 1y thuyét vé nganh hang bakery- food city.
- Céac nhom trung bay nganh hang bakery- food city theo y tuéng ctia nhom
minbh.
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BAI 2.2. TRUNG BAY HANG HOA

I. Ly thuyét lién quan
1. Trwng bay dau ké

STT | Nguyén tac Hinh anh minh hoa

Dung

1 2 san pham
trén 1 dau
quay khong
duoc la san
pham canh
tranh nhau

2 Bay hang miu
d6i véi  cac
san pham co
vo hop bao
kin.

Chi can demo
1- 2 san pham,

khong boe
mau nhiéu
tranh anh
huéng  chat
lugng bén

ngoai cua san
pham




Chi trung bay
tbi da 2 san
pham tai dau
quay

Chi trung bay
san pham co
gia  khuyén
mai hodc hang
ting kém ¢

dau quay.
Khong trung

bay hang gia
thuong

Chu y xoay
mat chinh cia
san pham 2
bén dau quay
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6 Khong , dé
khoang trong
gifra cac tab

7 Cht y mau
sdc cla san
pham dé
trung bay
cho ndi bat

e Quy trinh trung bay thyc hién theo quy trinh chung.

2. Trung bay tai u khuyén mai

U trung bay 1a mot cong cu trung bay san pham c6 kiéu dang nhu mot chiéc
quay ban hang thu nhé nhung gon gang hon, c6 thé di chuyén linh hoat. U trung
bay thuong duoc st dung trong cac siéu thi, showroom, trung tdm thuwong mai, ctra
hang tap hoa.

U trung bay con duoc goi 1a u quang céo, k¢ vuong,...

U trung bay c6 su da dang vé kiéu dang ciing nhu kich thude. Diac diém caa u
trung bay s& phu thudc vao nhu cau sir dung ctia doanh nghiép.

U trung bay thudng duogc trung bay ca 4 mat. U chia lam 3 phéan hinh anh,
trung bay va logo nhin hang. Phan thip nhat duoc setup 1am hinh anh nhan hang
kich thudc tir 30-40 cm, phan ké tiép 1a dé trung hang, véi kich thudc ngang vira
tam véi gitip cho viéc chon lua va 1ay hang dé dang hon, phan trén cing dé bd tri
logo thuong hiéu nhan hang.

STT | Nguyén tic Hinh anh minh hoa
DPing | Sai
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1 1 dao co thé
trung bay toi
da 4 san pham.
Chiéu cao toi
da 1,5m

2 Chu y xoay
mat chinh cua
san pham ra

cac hudng
nhin cua khach
hang.

1. Dung cu thuc hanh

- Thiét bi van chuyén va phuc vu trung bay: xe nang hang, xe day hang, gio,
khan lau, s sach, bicu mau...

- Thiét b trung bay: cac loai k¢, gid, tu.

- Hang héa mo phong

1. Thuc hanh

Bai tap thwc hanh sé 27
+ Chia nhém hoc sinh tir 3-5 em.
+ Céc nhém thyc hanh trung bay hang khuyén mai tai dau ké (mat hang nudc
tinh khiét dong chai TH true water chai 500ml, tra xanh C2 chai 300ml, nuéc
tang luc number one chai nhya 300ml)

Bai tap thwc hanh sé 28
+ Chia nhém hoc sinh tir 3-5 em.
+ Cac nhom thyc hanh trung bay hang khuyén mai tai u khuyén mai (mat
hang nuéc tinh khiét dong chai TH true water chai 500ml, nuéc ting luc
number one chai nhya 300ml)

TOM TAT BAI 2

Trong chuong nay, mot s6 ndi dung chinh dugc hudng dan thuc hanh, tap
trung vao cac ky thuat trung bay hang hoa trong siéu thi nhu :
- Chuan bi trung bay
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- Trung bay hang hoa

KIEM TRA KET THUC BAI 2

1. Thoi gian: 01 gio

2. NOoi dung: Thuc hién quy trinh trung bay cho siéu thi CTM.
3. Phuong phap: Kiém tra theo nhém hoc sinh 5 em.

+ Trung bay trong k¢.

+ Trung bay hang khuyén mai dau ké

+ Trung bay hang khuyén mai tai u khuyén mai

4. Cham diem:

+ Nhém thyc hién day du, chinh xac quy trinh: 08 diém.

+ C6 tinh khoa hoc, tham my: 01 diém.

+ Pat vé thoi gian (MSi nhém hoan thanh trong 10 phuat): 01 diém.
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BAI 3. KY NANG BAN HANG VA KIEM KE TRONG SIEU THI

GIOI THIEU BAI 3

Bai 3 huéng din hoc sinh thyc hanh cic nghiép vu ban hang va kiém ké trong
siéu thi nhu cac k¥ ning dam phan trong ban hang, nghiép vu ban hang, kiém ké
tai quy hang trong siéu thi, tir 46 ngudi hoc c6 kha ning thyc hanh nghé nghiép
ndi dung mua hang.

MUC TIEU

1. V& kién thuc:

- Hé théng lai céac kién thirc lién quan dén nghiép vu ban hang, kiém ké trong
siéu thi;

- M6 ta duogc cac hoat dong nghiép vu ban hang, kiém ké cua siéu thi.

2. Vé k¥ nang:

- Thyc hién duoc cac ky nang dam phan trong ban hang

- Thanh thao cac nghiép vu ban hang

- Thyc hién dugc cong viéc kiém ké tai quay hang.

3.Vé nang luc tu cha va trach nhiém:

- Hoc sinh ¢6 kha nang tu hoc, tu rén luyén ngoai cac gio hoc trén 16p, chu
dong tu duy, sang tao.

- Hoc sinh c6 thai dd nghiém tic khi nghién cru mon hoc, tiph cuc, chu dong,
sang tao trong hoc tap; rén luyén dugc tac phong cong nghiép, 1€ 161 lam viéc cua
nguoi lao dong tot.

PHUONG PHAP GIANG DAY VA HQC TAP BAI 3

- D01 vOi nguoi day: Vé ly thuyet Ap dung phuong phap day hoc tich cuc
bao gém: thuyét trinh ngan, néu van dé, huéng dan doc tai liéu, bai tap tinh huong,
cau hoi thao luan....Vé thuc hanh: Phan chia nhém nho thuc hanh theo noi dung dé
ra.

-Pbi v6i nguoi hoc: chu dong 6n lai kién thirc lién quan dén noi dung bai 3
trude budi hoc; hoan thanh day du bai thuc hanh theo ca nhan hodc nhom dung
thot gian quy dinh.

PIEU KIEN THUC HIEN BAI 3

- Phong hoc chuyén mon hoa/nha xudng: Phong thuc hanh ban hang siéu thi

- Trang thiét bi mdy moc: My chiéu va cac thiét bi day hoc khac, cc thiét bi,
dung cu can thiét trong phong thuc hanh.
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- Hoc li¢u, dung cy, nguyén vat liéu: Chuong trinh mén hoc, gido trinh, tai
li¢u tham khao, giao an, phim anh, va cac tai li¢u lién quan.

- Cac diéu kién khac: Khong co
KIEM TRA VA PANH GIA BAI 3
- N61 dung:

+ Kién thuc: Kiém tra va danh gia tat ca ndéi dung da néu trong muc tiéu kién
thirc

+ K§ nang: Panh gi4 tit ca ndi dung da néu trong myc tiéu ki ning.
+ Nang luc tu chu va trach nhiém:

» Trong qua trinh hoc tap, ngy:(‘)’i hoc can:
* Nghién ctru bai trudce khi dén 16p
 Chuan bi d@y du tai liéu hoc tap.
* Tham gia day du thoi lugng mon hoc.
* Nghiém tuc trong qua trinh hoc tap.

- Phuong phép:

+ Piém kiém tra thuong xuyén: 1 diém kiém tra (hinh thirc: quan sat qua trinh

thuc hanh ctia nguoi hoc)
+ Kiém tra dinh ky 1y thuyét: 1 diém kiém tra (hinh thirc: kiém tra thuc hanh)
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NOI DUNG

Bai 3.1. Thuc hanh cac k¥ nang dam phan trong ban hang

Ly thuyét lién quan

Cac k¥ nang dam phan co ban trong ban hang:

Ky Noi dung Ky thuat thuc hién
nang | cong viec
1. Ky - Chao hoi | + Ding 1én khi gap g& khach hang
nang khach Thé dang phai ngay ngan dau, co, than, minh va hai chan
giao tiép | - Ty giéi | thang gdc véi mat dat; Hai vai ngang bang; Hai canh tay
co ban | thiéu minh | va ban tay tha long theo hai phia than ngudi mot cach ty
cho khach | nhién; Mat nhin thang, nhin duoc 4 huéng xung quanh; Vé
hang mat tuoi cuoi.
- Lang + Mim cudi
nghe + Thé hién su giao tiép bang mat: Hay nhin truc dién vao
khach mat nguoi doi dién
hang + Str dung 161 chao don chuan myc nhu mdt mau chao
khach.
+ Chu dong gidi thiéu ban than
+ Tu gidi thiéu tén minh sau d6 khéo 1éo hoi tén khach.
+ Ldng nghe khdch hang:
- Ngon ngir hinh thé:
> Nét mat: thé hién cam xtc phu hop véi noi dung
cau chuyén cua nguoi noi.
> Anh mat: nhin thang vao mat nguoi néi va tao moi
lién hé bang mat, thé hién “tdi dang nghe ban néi”.
» Nu cuoi: chi dua ra luc phu hop.
> Cur chi: thé hién sy coi md nhung nghiém tuc
(khong diéu bo tay chan qua nhiéu) két hop Véi
nhitng cai gat dau, lac dau phu hop.
- Loinoi :
> Dap lai ngudi néi bang nhiing tir thé hién sy théng
cam: “t61 hiéu ban/ t6i hiéu y ban/ t6i ciing vay”...
» Dua ra nhitng 161 an ui, théng cam, dong vién...
- Glong diéu: C6 thé phat ra nhiing giong diéu hé trg nghe
nhu “ir..., .., tm...” dé tao cho ngudi nodi hiéu 1a ban dang
rat Ie‘mg nghe ho.
2. Ky - Quan sat | - Y hoi 1 rang, ngan gon
ning khach - Chi bao gém 1 y hoi
xéac dinh | hang - T ngit phut hop, cau hoi phu hop voi chii dé dang dé cap
nhucau |-Datcau |- Xéac dinh myc dich hoi
cua héi dé tim | - Chon tur de hoi
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khach | hiéu nhu
hang cau khach
hang
3. Ky - Ling + Nghiém tuc ling nghe cau hoi cua khach hang: mat nhin
ning tra | nghe cAu | thing vao ngudi néi, miéng mim cudi, khé gat dau thé
loi cau | hoi cua hién thai do lang nghe.
hoéi va | khach, + Tra 161 khach: thai d0 lich sy, than thién, chuyén nghiép.
giai dap | giai dap Giong noi rd rang, ranh mach, du nghe.
thac cac thac - Bat dau bang nhitng cau nhu: da thua bac (anh/ chi...)
méc ctia | mac nham | - Tap trung vao nhitng dic diém ndi bat cua san pham
khach | thuyét hoac chi tiét khach hang chua hiéu dé gigi thiéu.
hang phuc - Loi I8 thuyét phuc, ¢6 din ching hodc minh hoa dé
khach thuyét phuc khach hang.
hang mua
san pham
4. Ky - Trinh - Bi dén gan vi tri ctia nguoi nghe. Minh hoa cho bai trinh
ning bay, gidi | bay bang nhitng chu dé quen thudc véi ho, giam thiéu
trinh thiéu san | nhitng chu d& mai mé, khong phu hop.
bay, tu | pham - Bé phong va kip thoi nhan ra nhitng ddu hiéu thé hién
vansan |- Tuvan, |rang khach hang khong con chu y nita, chang han nhu
pham | giup nguoi nghe thi thim chuyén riéng, to ra bon chon hay
trong khach ngap ngu.
ban chon hang | - Str dung tr “chiing ta” hon la tir” ban”.
hang - Luén ling nghe khach hang noéi trong subt thoi gian va
sau khi ban trinh bay gidi thiéu.
5.K§ |- Phat hién | - Phan tng vé thoi gian: can phai xac dinh 1y do that sy
nang xu | nguyén cua Vviéc tri hodn, dong thoi dua ra nhimg nhugc diém cua
ly tur nhan cic | viéc tri hodn mua va nhiing loi thé cua viéc quyét dinh
chbiva | tir chéi mua bay gio.
chét cia khach | - Phan ¢ng vé gia: Ngudi ban hang phai chi rd vé chat
don hang va lugng, loi ich cua san pham/dich vu.
hang Xu ly. - Phan @ng vé ngudn hang: phai kiém tra tinh chan thyc
- Chét don | cta thong tin. Néu thuc su dung thi ¢ thé thira nhan 15i
hang trong qua khur, giai thich su tién bo, va sir dung nhitng sd
liéu hién tai dé thuyét phuc. Bén canh do, ngudi ban hang
can phai néu dugc dic tinh va nhitng loi ich lién quan.
- Phan ng vé canh tranh: nén dua ra nhitng cau hoi dé xac
dinh diém yéu caa san pham canh tranh, hoic nhan manh
vao sy thoa mén cua khach hang voi san pham cua doanh
nghiep
6. Ky - Lang - Tiép nhan phan nan: binh tinh lang nghe y kién cua
nang xir | nghe, hiéu | khach hang, du khach c6 nong tinh dén dau hay cb gitr
Iy khiéu | cac khiéu | phép lich su mot cach tét nhat. Trong khi khach trinh
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nai cua | nai cua bay,nén to thai do cau thi, cha tim nghe khach no6i dé nim

khach | khach bat duoc y mudn cua khach hang, khong ngan can hoic
trong - Giai ngat loi khach.
ban quyét cac | - Thé hién sy dong cam: bét dau bang nhitng cum tir nhu :
hang khiéu nai. | Téi rat tiéc, toi hiéu, toi chia sé, t6i biét, téi cam nhan.. .
- Dat cau hoi phu hop dé tim hiéu k§ van dé cua khach
hang.

- Pua ra huéng giai quyét, thoa thuan cach giai quyét véi
khach hang, cha y phai giai quyét mot cach 6n thoa dén
cung

- Thuc hién giai phap da dua ra va cham soc theo ddi sau
khi thuc hién

I1. Dung cu thye hanh
Thiét bi, hang hoa mo phong trong phong thyc hanh
1. Thuc hanh

Bai tap thwc hanh s6 29
Thuc hanh cac k§ nang dam phan trong ban hang

+ Bwéc 1: Gido vién néu cac buac trong thuc hién cac k¥ nang dam phan trong
ban hang:

+ Bwéc 2: Gido vién ctr 1 ban hoc sinh 1én cung dong vai khach hang va nguoi
ban hang, 1am mau cac k¥ ning dam phan.

+ Bwéc 3: Tung nhom 2 hoc sinh thyc hanh dong vai khach hang va nhan vién
ban hang trong siéu thi dudi su huéng dan cia gido vién va quan sat cia ca 1op.
Sau khi thuc hién xong, 2 hoc sinh nay trao d6i vi tri cho nhau va thuc hién lai cac
thao tac.

+ Bwéc 4: Cac hoc sinh quan sat phia dudi nhan xét vé nhom hoc sinh vira thyc
hanh.

+ Bwéc 5: Hoc sinh luyén tap tu do trén 16p dudi sy to chic cua gido vién.

+ Bwéc 6: Cudi budi gido vién nhan xét chung, danh gia.
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BAI 3.2. THUC HANH NGHIEP VU BAN HANG

I. Ly thuyét lién quan .
Quy trinh k¥ thuat mét lan ban hang

Buodc

Noi dung cong viéc

Yéu cau ky thuat

1. Tiép dén khach

Chu dong chao don khach ngay
khi khach hang dén cura si€u thi

- Vé dién mao: lich sy, phu
hop.

- V¢ thai d6: chu dong,
nhiét tinh, thyc long quan
tam dén khach, khong phan
biét dbi xir v&i khach.

2. Tim hiéu nhu

cau

Tim hiéu nhu cdu mua hang
cua khach nhu mua hang gi,
mua bao nhiéu, dung dé lam
gi...bang cach khéo 1éo dit cau
hoi véi khach, lang nghe khach
trinh bay nhu cau cua minh.

- V¢ thai do: lich sy, té nhi,
ton trong khach

- Vé ky thuat: phai hiéu
duogc tam 1y tung loai khach
dé dung 101 n6i va cach giao
tiép phu hop.

3. Gidi thi¢u hang
héa va hudng dan
khéach chon hang.
Thtr hang cho

khach. Tra loi cac
cau hoi cua khach

- G161 thiéu hang cho khach.

- Tra 101 cac cau héi cua khach
vé hang hoa, phuong thirc ban,
gid gidc ban hang va cac hinh
thirc phuc vu bd xung tai cira
hang.

- Ty theo dic diém cia ting
loai hang héa nhan vién tién
hanh thao tac thir hang

- V& ki thuat: Gigi thiéu
thanh thyc nhitng vu, nhuoc
diém cua hang héa, noi 1d
cong dung, cach dung va
cach bao quan hang hoa.
Loi gigi thidu phai ngan
gon, dé hiéu. Thai do trong
lac gidi thiéu phai binh tinh,
tan tinh. Thur hang nhanh,
chinh xéc.

- V& thai do: Tra 1oi khach
phai ngan gon, chinh xac, rd
rang, 1€ d9, lich su.

4. Chuan bj hang
deé giao va giao
hang cho khéach

Chuan bj hang dé giao, gom
cac cong vi¢c: can, do, dong,
deém, cat, bao goi.

- Vé ky thuat: Cén, dong,
do, dém phai 1am chinh x4c,
nhanh nhen, phai tién hanh
trudc mat khach. Bao goi
hang hoéa phai chic chan,
MY quan, thao tac nhanh.

- Vé thai d6: Thai d6 kinh
trong, vui vé, lich su.

5. Két thuc ban
hang

- Dan do, nhac nho khach mot
s0 di€m can chu y khi st dung,
bdo quan hang hoa dé kéo dai

- Ve ky thuat: Dgn do khach
day du nhirng di€m can chu
y. Khéo 1éo gidi thiéu thém
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tudi tho ctia hang. cac hang hoa lién quan. V¢
- G161 thi€u cac hang hoa co sinh quay ké phai nhanh,
lién quan dé khach mua thém. | sach s¢, gon gang.

- Chao tién khéch ra vé. - V& thai d¢: Lich sy, t6
- Thu don noi cong tac, sip xép | long biét on khach da toi
lai hang hoa, lau chui mat siéu thi.

quay, sin sang phuc vu khach

Sau.

I. Thiét bi, dung cu thue hanh

+ M4y moc, thiét bi phuc vy ban hang: may tinh cai da phan mém, mdy in hoa
don, may quét ma vach, can dién ti, dung cti go tem tu, tai dung...

+ Hang hoa mo phong.

Il. Thwe hanh

Bai tap thwc hanh s6 30

Thuc hanh quy trinh k¥ thuat mot lan ban hang

+ Bwéc 1: Gido vién néu cac budc trong thuc hién quy trinh mot lan ban hang
trong si€u thi

+ Bwéc 2: Gido vién ctr 1 ban hoc sinh 1én cung dong vai khach hang va nguoi
ban hang, lam mau quy trinh ban hang.

+ Bwéc 3: Tung nhom 2 hoc sinh thyc hanh dong vai khach hang va nhan vién
ban hang trong siéu thi dudi su huéng dan cia gido vién va quan sat ctia ca 1ép.
Sau khi thuc hién xong, 2 hoc sinh nay trao d6i vi tri cho nhau va thuc hién lai cac
thao tac.

+ Bwéc 4: Cac hoc sinh quan st phia dudi nhan xét vé nhom hoc sinh vira thuc
hanh.

+ Bwéc 5: Hoc sinh luyén tap tu do trén 16p dudi sy to chic cua gido vién.

+ Bwéc 6: Cudi budi gido vién nhan xét chung, danh gia

Bai tap thwc hanh sé 31
Thuc hanh gap xép, bao goi hang hoa
+ Gap xép, bao goi hang may mic san (quan au, 40 so mi)
+ Bao g6i hop hang c6 trang tri thit no.

Bai tap thwc hanh sé 32
Thuc hanh do, cat, thir hang cho khach.
+ Thao tac do day chun, day di¢n
+ Thao tac cat day dién.
+ Thao tac thtr d6 dién (Am dun nudc, dén ban, bong dién, 6 dién...)

Bai tap thwc hanh sé 33
Tinh hudng ban hang
Tinh huong 01: Khach hang tir choéi tw van
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Tai siéu thi quﬁn a0, trong ca ban hang cua ban, khi ban tién vé phia khach
hang vira vao ctra hang v&i muc dich tu van gidi thiéu san pham cho ho thi khach
hang nay t6 thai d6 kho chiu, khong mudn giao tiép véi ban.

Véi vai tro 1a nhan vién ban hang trong siéu thi, ban giai quyét tinh hudng nay
nhu thé nao.

Tinh hudng 02: Khach hang hoai nghi san pham caa ban

Tai siéu thi dién may, ban dang tu van mét chiéc may hut bui cho khach hang.
Tuy nhién khach hang t6 ra hoai nghi, khi nghe ban tu van ho nhan mat lic dau to
y phan d6i, dat that nhiéu cau hoi dé dé lam sang t6 mot s6 diém.

Véi vai tro 12 nhan vién ban hang trong siéu thi, ban giai quyét tinh huéng nay
nhu thé nao.

Tinh huong 03: San pham héng

Sau khi mua san pham sira chua trong siéu thi, vé nha khach hang mo ra thay
san pham di hong, d6i mau, c6 mui la mic du van con han sir dung. Khach hang
nay di mang san pham, hoéa don mua hang dén khiéu nai, c6 nhiing 1i I& kho nghe
d6i voi nhan vién ban hang.

Véi vai tro 12 nhan vién ban hang trong siéu thi, ban giai quyét tinh huéng nay
nhu thé ndo.

Tinh huong 04: Hét hang dét ngot

Trong si€u thi dién may, ban la nhan vién ban hang gidi thi¢u cho khach xem
mot chiéc dién thoai véi véi cac tinh ning, mau sic, kiéu dang rat ung ¥ khach
hang va khach da quyét dinh mua san pham d6. Nhung dén khi lay hang cho khach
thi trong kho lai hét mau theo yéu cau. Vay ban sé& xir 1y thé nao?

Tinh huong 05: Khach hang nghl ngo hang gia
'Lan 1a nhén vién ban hang trong siéu thi. Budi sang ¢6 vira vé sinh quay ke,
sap xép lai hang hoa xong thi mot khach hang bude vao. Sau mot hoi tham quan
siéu thi, khach hang budc toi quiy trung bay san pham mil bao hiém Amoro.
Khach hang nay cam ting chiéc mii 1én quan sét roi goi Lan dén noi:
- Sao trong siéu thi lai ban ca mii bao hiém gia thé nay em?
- Em chao chi! Em 14 nhan vién phu trach quay mii bao hiém nay a. Xin
chi néi rd hon dugc khong a?

- May chiéc mii nay chi cam thay qua nhe, khong nhu chiéc mii xin chi
dang dung, nén chac chan khong dat tiéu chuan. E xem lai hang héa
nha em di.

Chi khach xang giong.

Lan 1a nhan vién phu trach quiy nay va nim chac ngudn géc, xuit xtr caa
san pham. C6 tin chic mii duoc ban trong siéu thi 1a hang chinh hing nhung co
khong mudn d6i co véi khach ma chi néi nhe nhang: “Em dam bao hang trong siéu
thi 1a hang chinh hang chi a”

Cau hoi:

1. Lan di mac sai lam gi khi giao tiép voi khach hang?

2. Néu ban gip tinh hudng nay, ban s& glal quyét nhu thé nao?

Tinh huong 06: Khach tir chéi mua hang du gia ré
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Tal mot ctra hang ban hang Ivu niém, mot khach hang budc vao va xem hang
MGt luot. Ngudi nhan vién vi té ra ton trong khach hang nén dé cho khach chon
thoai mai. Sau khi chon dugc mot mon hang 1a mot birc twong phat quang, khach
hang hoi:

Khdch hang: Chj oi !

Nhdén vién ban hang: ~ Da, anh can gi a?

Khdch hang: Chiéc tuong nay gia bao nhiéu vay chi?
Nhdn vién ban hang: ~ Da 500 ngan dong a.

Khdch hang: Sao dit thé?

Nhan vién ban hang: Khong dit dau a. Pay la tuong phat quang, khi khong c6
anh sang thi no s€ toa sang, rat dep anh a.

Khach hang: Vay a, nhung ma n6 dat qua.

Nhdn vién bdan hang: Gia & day 1a ré nhat trong so véi cac ctra hang khéc.
Anh cir hoi thir & cac noi khac 13 biét ngay thoi.

Khach hang: Cam on chi. (Va budc ra khoi cira hang)

Cau hoi:

1. Tai sao ngudi khach hang ché dat? Bé khach hang khong cam thay mon hang
1a dat thi ngudi ban hang can phai néi gi?
1. Nguoi nhan vién ban hang & day mac phai nhitng 16i nao trong ban hang?

Hay phan tich nhitng 15i ndy ctia ngudi nhan vién nay?

2. Tai sao ngudi mua hang bé di du nguoi nhan vién ban hang di noi rang cira
hang ctia minh 13 ré nhat?
Tinh hudng 07: Nhan vién ban hang so6 1

Hoém nay 1a ngay dau tién 1am viéc nhung nhan vién ban hang méi da vuot
qua né. Sau khi siéu thi dong ctra, giam déc xubng.

— “ Thua nha ban hang xuat sic nhat nuéc My”, Ong Giam Déc néi, “Anh da
ban dugc cho bao nhi€u khach hang?”

— “Mot”, nguoi thanh nién tra loi

— “ Chi ¢6 mot? Mdi nhan vién ban hang cua toi trung binh ban dugc cho 20
hoic 30 khach mot ngay! Thé cau ban dugc bao nhiéu doanh thu?”, GB hoi

—101,237.64 $”, chang thanh nién dap

Ong chu da bi bat ngo, S6 luong d6 16n hon cai ma tat ca nhitng nguoi ban
hang khac gop lai

—“ Vay cau da ban nhing cai gi?”

— “Pé toi xem?”, chang trai nghi, “Pau tién toi ban cho 6ng ta Mot cai ludi
cdu nho. Sau d6 toi ban cho 6ng ay mot ludi céu c§ trung binh. Tiép theo, toi ban
cho ong ay mot 1udi cau lon. Va tdi ban tiép cai can cau méi. Sau do, toi hoi noi
ma dng 4y ciu cé, va ong tra 101 6ng ay ra bién cu, vi vay toi noi v6i ong ta rang
ong nén cé Mot cai thuyén, va chung tdi cung xudng phong thuyén budm, ong ay
da mua dong co Chris Craft. Tiép theo t6i hoi 6ng ta vé phuong tién dé tro thuyen
ra bién, ong 4y néi éng c6 1 xe Honda Civic. Toi noi cai xe d6 khong du 16n dé
chd chiéc thuyén qua nang, vi vay toi dua 6ng ta xudng phong 6t6 va ban cho 6ng
ay 1 cai V8 SUV méi.”
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— “Wow”, dng chu noéi, “ Nguoi dan 6ng dén mua 1 ludi cau va cau da ban
cho 6ng ay 1 cai thuyén va 1 cai xe tai?”
— “ Khéng, dng ay dén day dé mua dd cho vo éng ay, va toi noi: troi cudi tuan
that dep, 6ng co thé di ciu ca?...
Cau héi: Phan tich nhitng k§ nang ban hang ctia anh nhan vién mai?
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BAI 3.2. THUC HANH NGHIEP VU BAN HANG

I/ Ly thuyét lién quan
Quy trinh thanh toan cho khach hang

Budc 1: Chao khach. Tiép nhan yéu cau thanh toan ctia khach

Yéu cau: thuc hién dung yéu cau giao tiép, twoi cudi, niém né, lich su véi
khach hang.

Budc 2: Lap hoa don thanh toan

+ Hoi thong tin vé khach hang: thé thanh vién siéu thi (néu co)

+ M6 trang thanh toan trén phan mém. LAy ting san pham trong gié hang cta
khach ra ngoai, phan loai va dwa vao khir hoac g& tem tir, quét ma sé ma vach san
pham bang may quét ma.

+ Bao g61 hang hoa: cho hang vao tai ban hang hodc bao goi theo quy dinh.

Yéu cau:

- Tén san pham trén man hinh thu ngan phai tring véi thuc té

- Hang thuc pham va phi thuc pham dé riéng

- Hang thuc pham an lién va thuc pham phai ché bién dé riéng

- Hang dong lanh dé riéng

- San pham to dé duéi, bé dé trén

- Lya chon kich c& ti pht hop véi s6 luong hang hoa

Budc 3: Lam thu tuc thanh toan cho khach:

+ Thong béo tong s6 tién khach phai thanh toan

+ Hoé1 phuong thuce thanh toan.

+ Thuyc hién viéc thanh toan: thong béo sb tién nhan tir khach hang va kiém
tra tién (néu nhan tién mat) hoic quet thé ngan hang, phiéu mua hang.

+ Gui lai hoa don cho khach kiém tra va tién thira (néu c6).

+ Pong ddu “DA THANH TOAN” vao héa don khach da tra tién va dua cho
khach.

Yéu cau:

-Poc to sb tién khach phai thanh toan

- Bém va kiém tra tién can than

-Poc to sb tién nhan cua khach

- Kiém tra ky s tién tra lai khach (néu co) va doc to s6 tién tra lai.

- Pua hoa don bang hai tay va thuan chiéu voi khach.

Budc 4: Két thuc thanh toan

+ Trao tai hang da thanh toan cho khach.

+ Tam biét khach, thu don noi cong tac.

Yéu cau:

- Pua hang cho khach bang hai tay.

- Thai d6 nhiét tinh, ton trong, lich su.

11/ Dung cu thwe hanh
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- May tinh, may in, phan mém ban hang, may quét ma vach, dung cu khir tem
tur.

- Cé4c dung cu hd tro khac

111/ Thwe hanh

Bai tap thwe hanh sé 30
Thuc hanh quy trinh thanh toan cho khach hang theo hinh thuc tra tién mat

+ Bwéc 1: Gido vién néu cac budc trong thuc hién quy trinh thanh toan cho
khach hang

+ Bwéc 2: Giao vién cur 1 ban hoc sinh 1én cung dong vai khach hang va
ngudi ban hang, lam mau quy trinh thanh toan cho khach hang.

+ Bwoéc 3: Tung nhom 2 hoc sinh thyc hanh dong vai khach hang va nhan
vién ban hang trong siéu thi dudi sy huéng dan cua gido vién va quan sat ctia ca
I6p. Sau khi thuc hién xong, 2 hoc sinh nay trao ddi Vi tri cho nhau va thuc hién lai
cac thao tac.

+ Bwéc 4: Cac hoc sinh quan sat phia dudi nhan xét vé nhom hoc sinh vira
thuc hanh.

+ Bwéc 5: Hoc sinh luyén tap tu do trén 16p dudi sy to chtc cua gido vién.

+ Bwéc 6: Cudi budi gido vién nhan xét chung, danh gia

Bai tap thue hanh sb 31

Thuc hanh quy trinh thanh todn cho khach hang theo hinh thuc chuyén
khoan (Quét QR code)

+ Bwoc 1: Gido vién néu cac budc trong thuc hién quy trinh thanh toan cho
khéach hang

+ Bwéc 2: Gido vién cu 1 ban hoc sinh 1én cung dong vai khach hang va
ngudi ban hang, lam mau quy trinh thanh toan cho khach hang.

+ Bwoc 3: Tung nhom 2 hoc sinh thyc hanh dong vai khach hang va nhan
vién ban hang trong siéu thi dudi sy huéng dan cua gido vién va quan sat ctia ca
I6p. Sau khi thuc hién xong, 2 hoc sinh nay trao ddi vi tri cho nhau va thuc hién lai
cac thao tac.

+ Bwéc 4: Cac hoc sinh quan sat phia dudi nhan xét vé nhom hoc sinh vira
thuc hanh.

+ Bwéc 5: Hoc sinh luyén tap tu do trén 16p dudi sy to chic cua gido vién.

+ Bué6c 6: Cudi budi gido vién nhan xét chung, danh gia
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Bai 3.2 Thwe hanh nghi€p vu ban hang 08 gio
(tiép) 3.2.3. Thuc hanh quy trinh
Mot ca ban hang.
I. Ly thuyét lién quan
Quy trinh thuc hién mot ca ban hang
* Pau ca ban hang
Trude khi ca ban hang dién ra ngudi ban hang phai chuan bj tbt trén ca 3 mat:
tinh than, thé chat; hang hoa; trang thiét bi dung cu.
+ C6 mit trudc gid quy dinh, cung ngudi giao ca lam mot s6 cong Viéc:
- Kiém ké giao nhan ca
- Kiém nhan tai san cta quay hang & siéu thi.
- Chitng nhan nguoi giao ca, ghi s giao ca, ban giao ca theo mau.
- V¢ sinh dau ca
- Khi ban hang tai siéu thi, nhan vién ban hang cling can chuan bj kién thuc vé
san pham, khach hang, thi truong, d6i thi canh tranh, tm 1y, trang phuc ... nhu
trong tién trinh ban hang co ban.
- Nhan vién ban hang can phai kiém tra va chuan bi trung bay hang hoa & cac
quay ké cua siéu thi.
+ Xac dinh lugng hang can bo sung trén quay ké.
+ Nhan hang b6 xung: Ghi lugng hang b sung vao so giao ca.
+ Yéu cau: Khan truong, dy du, san sang tao diéu kién thuan loi cho ca ban
hang.
* Trong ca ban hang
- Thyc hién ban hang va chip hanh dy du cac quy dinh cua siéu thi, caa phap
luat, quy dinh vé an toan PCCC, an toan lao dong va vé sinh cong nghiép.
- Lich sy, dam bao k§ thuat lao dong, phan dau vuot dinh mirc ban hang.
- Quan ly tién, hang, tai san.
* Sau ca ban hang (két thiic ca ban hang)
- Thong bao nghi giao ca cho NVBH trong ca biét.
- Xac dinh lugng hang ban trong ca tung loai.
- Xac dinh lugng hang t6n cudi ca cac loai.
- X4c dinh lugng tién phai thu trong ca
- Lap bao cao ban hang, ghi s6 giao ca cing ngudi nhan ca sau. Thu don vé
sinh.
I1. Thiét bi, dung cu thwe hanh
+ May moc, thiét bi phuc vu ban hang: may tinh cai da phan mém, may in hoa
don, may quét ma vach, can dién ti, dung cti g& tem tur, tai dung...
+ Hang hoa mo phong.
1. Thwe hanh

Bai tap thwc hanh sé 34
Thuc hanh quy trinh k¥ thuat mét ca ban hang
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+ Bwéc 1: Gido vién néu cac budc trong thuc hién quy trinh mét ca ban hang
trong siéu thi

+ Bwéc 2: Tung nhom 3-5 hoc sinh thuc hanh dong vai khach hang va nhan
vién ban hang trong siéu thi dudi su huong dan cua gido vién thuc hién 01 ca ban
hang (08 gio).

+ Bwéc 3: Cudi budi gido vién nhan xét chung, danh gia
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Bai 3.2 Thwe hanh nghi€p vu ban hang 05 gio

(tiép) 3.2.4. Lap bAo c4o ban hang
|. Ly thuyét lién quan
Noi dung cong viéc Yéu ciu ky thuat
- L4p bao c4o ban hang theo mau - Tinh toan chinh xac
(bao cio ngay, bao cdo tuan, bao cdo - Trinh bay sé liéu 16 rang
thang)

1. Thiét bi, dung cu thuc hanh
- May tinh, may in, phan mém ban hang
- Biéu miu bao c4o ban hang
[1l. Thyc hanh
Bai tap thwc hanh sé 35:
Lap bao cdao ban hang theo ngay

Yéu cﬁu:NHQC sinh chon cac san pham dé 1ap bao cdo ban hang theo ngay
(tham khao mau dudi day)

BAO CAO NGAY
Negay / /201...

Tén NVBH

Khu vuc

Chi tiéu san luong ban ra trong ngay:

Spl Sp2 Sp3 Sp4 SpS Sp6 Sp7

San luong ban ra thyc té trong ngay:

San pham Ton dau Nhap Ton cudi Tiéu thu

Spl

Sp2

Sp3

Sp4

Sps

Sp6

Sp7

Ly do ban tang
trong ngay

Ly do ban
giam trong
ngay

Gidm sat ban hang Nhan vién ban hang
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Bai tap thwc hanh sé6 36
Lap bao cao theo tuan
Yéu cau: hoc sinh 1ap bao cao ban hang theo tuan (tham khao mau dudi day)

Cong ty:...cevneiiinrinnnnnnn.

BAO CAO TUAN
TEn NVBH:...........o i, Khuvuc:......oooiia,
STT | Tén KH bia chi SO lugng ban ra trung binh/ngay | Chi

SP1 |SP2 |SP3 |SP4 |SP5

Két qua lam viéc trong ngay cua cd nhan

Noi dung 2 3 4 5 6 7 CN
S6 noi lam viéc
S6 san pham ban ra
Trong do SP1
SP2
SP3
SP4
Trong do Thu
Lap lai
Trung thanh
Ly do ban tang
Trong tuan
Ly do ban giam
Trong tuan

Nhan vién ban hang Giam sat ban hang Giam ddc kinh doanh
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BAI 3.3. THUC HANH KIEM KE TAl QUAY HANG TRONG
SIEU THI

I. Ly thuyét lién quan
1. Quy trinh kiém dém hang hoéa trén quiy, ké siéu thi
Buéc 1. Chudn bj
- Tai liéu, gidy to
+ Bang ké hang ton kho
+ Phiéu ghi s6 dém
+ Bang ghi s6 liéu kiém tra
+ Bién ban kiém dém hang hoa
- Dung cu: but bi (den, do), but da
- Nhan sy: nhan vién kiém dém hang va nhan vién kiém tra va ghi s6 liéu
Buoc 2. Sdp xép lai hang héa
- Sap xép lai hang hoa gon gang, dung vi tri trén quay Ké.
- Klem tra nhén, gia cta san pham. Néu thay thiéu nhan, gia can yéu cau phu
trach quay hang b6 sung ngay.
- Panh gia quy cach, pham chét hang hoa.
- Pé riéng khu vuc hang hoa khong kiém dém.
Buéc 3: Tién hanh kiém dém
- Dan mili tén x4c dinh ving kiém dém
- Pém hang theo quy tac hinh chir Z|
|

Tir trai qua phai Ttr trén xubng dudi

+ Chu ¥ dém hang treo & cac dau ké, trén noc, trong thing carton (néu c6 hang)

+ Chu ¥ dém hang & day trung bay chéo

- Ghi lai sb liéu:

+ Ghi ngay két qua dém duoc cua ting mat hang vao phiéu ghi sé luong (mau
gidy vuong nho) va gin vao canh nhin gia trén ké theo ting tang.

+ Ghi két qua vao bang ghi sé liéu kiém dém.

Buéc 4. Kiém tra so liéu, ghi ho so

- Noi dung kiém tra:

+ Kiém tra code: So sanh ma trén hd so véi ma trén san pham

+ Kiém tra tén san pham: So sanh tén trén ho so véi tén trén ké
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+ Kiém tra chat luong :

« Chi tinh nhirng san pham ban dugc. Nhing san pham khong du tiéu chuan ban
(rach, v&, mop méo...) khong dugce tinh vao sé luong kiém dém va s& duge ghi chi

sang cot bén canh.

« Néu phat hién hang can date: ghi Ngdy san xuat va Han st dung vao Cot ghi
cht. Ghi 16 1a : hang cén date.

+ Kiém tra s6 luong :

« Kiém tra x4c suat, néu phat hién sai sot thi kiém tra lai 100%.

« Béi voi hang gia tri cao ( Nudc hoa, Dién thoai di dong...) va hang don chiéc,
bt buoc kiém tra 100%.

- Nhép Sé liéu vao bang ghi sb liéu kiém dém.

+ Néu So luong dang, dung but d6 ghi diu “v” vao 6 s6 lugng kiém tra

+ Néu sb luong hang hoéa thiéu hoic thira, dung bat dé gach chéo vao 6 sb luong
va ghi lai vao 6 sd luong kiém tra.

- Lap bién ban xac nhan s liéu da kiém dém.

2. Quy trinh kiém ké hang hoa trong siéu thi

- Bué6c 1: Lap ké hoach kiém ké

- Budgc 2: Chuan bi kiém ké. Nguoi kiém ké Sép Xép lai hang ho4, dung cu,
thu don quay.

- Budc 2: Tién hanh kiém dém xac dinh luong hang ton tung loai (d¢ém, do,
can)

- Budc 3: Ghi s6 bién ban kiém ké (theo mau biéu). Cac bén lién quan ky xac
nhan.

- Buéc 4: Lap bao cao kiém ké hang hoa dé ké toan tién viéc theo ddi va giam
sat voi timg quay hang

I1. Dung cu, thiét bi thwe hanh

- May tinh c6 ndi mang internet va cai phan mém quan 1y ban hang, may in,
cac thiét bi trung bay, van chuyén trong siéu thi, s6 sach biéu mau thong ké...

- Hang héa mo phong

- But da, gidy nhé...

I11. Thwe hanh

Bai tap thwc hanh sé 37
+ Chia l6p thanh nhoém nho 3-5 em.
+ Cac nhém thuc hanh kiém ké hang hoéa tai phong thuc hanh. (Mdi nhém
phu trach kiém ké 01 day keé).
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BAI 3.3. THU'C HANH KIEM KE TAl QUAY HANG TRONG
SIEU THI

I. Ly thuyét lién quan

- Bién ban kiém ké hang ton kho can _ghi 10 thot gian bao gom gio, ngay,
thang, ndm thuc hién kiém ké. Ban kiém ké gém Trudng ban va cic 0y vién.

- Tai géc bén trai ctia bién ban: Ghi rd tén don vi, bo phan sur dung.

- Mai kho, cira hang duoc Kiém ké 1ap 1 bién ban kiém ké riéng:

+ Cot A, B, C, D: Ghi dﬁy du sb thi ty, tén, nhéan hiéu, quy cach, don vi tinh
ctia cac hang hoa duoc kiém ké tai kho.

+ Cot 1: Ghi don gia cua tung loai hang hoéa (can ctr theo quy dinh cta don vi
dé ghi don gia cho phu hop).

+ Cot 2, 3: Ghi s6 lugng, sb tién cua tirng loai hang héa theo s6 ké toan.

+ Cot 4, 5: Ghi s6 lugng, s6 tién cua ting loai hang hoa theo két qua kiém ke.

+ Néu thtra so vai s6 ké toan (cot 2, 3) ghi vao cot 6, 7, néu thiéu ghi vao cot
8, 9.

- S6 lwong vat tu, cong cu, san pham, hang hoa thyc té kiém ké s& duoc phan
loai theo pham chat:

+ THt 100% ghi vao cot 10.

+ Kém pham chat ghi vao cot 11.

+ MAat pham chat ghi vao cot 12.

Néu c6 chénh 1éch phai trinh giam d6c doanh nghiép ghi 1d ¥ kién giai quyét
s6 chénh 1éch nay.

Bién ban dugc lap thanh 2 ban:

+ 1 ban phong ké toan luu.

+ 1 ban tha kho Iuu.

- Sau khi lap xong bién ban, truong ban kiém ké va tha kho, ké toan truong

cung ky vao bién ban (ghi 10 ho ten).

Bién ban kiém ké hang ton kho sau khi dugc 1ap xong s& phai duoc ddi chiéu
lai véi s6 liéu ghi nhan trén s6 sach ké toan. V&i cac doanh nghiép c6 danh muc
hang t6n kho I6n thi viéc d6i chiéu nay rat mat cong, do d6 nén st dung nhiing
phan mém ké toan co tich hop ca tinh niang quan 1y kho, c¢6 thé thuc hién doi chiéu
tu dong.

I1. Dung cu, thiét bi thwe hanh

- May tinh c6 ndi mang internet va cai phan mém quan ly ban hang, may in,
cac thiét bi trung bay, van chuyén trong siéu thi, s6 sach biéu mau théng ké...

- Hang h6éa mo phong

- But da, gidy nhé...

I11. Thwe hanh

Bai tap thwc hanh sé 38
+ Chia l6p thanh nhoém nho 3-5 em.
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+ Céac nhom thuc hanh kiém ké hang hoa tai phong thuc hanh theo bai tap
thuc hanh s (M&i nhom phu trach kiém ké 01 diy ké&) va 1ap bao céo kiém ké
theo mau.

+ Cac nhém tién hanh kiém tra chéo bao cao kiém ké.

TOM TAT BAI 3

Trong chuong nay, mot s6 ndi dung chinh dugc huéng dan thyc hanh, tap
trung vao cac k¥ thuat ban hang trong siéu thi nhu :
- Cac k¥ nang dam phan trong ban hang
- Cac nghi¢p vu ban hang
- Kiém ké tai quiy hang
KIEM TRA KET THUC BAI 3

1. Thoi gian: 01 gio

2. Noi dung: Thyc hién quy trinh ban hang cho siéu thi CTM.

3. Phuong phap: Kiém tra theo nhém hoc sinh 5 em.

+ Trung bay trong k¢.

+ Trung bay hang khuyén mai dau ké

+ Trung bay hang khuyén mai tai u khuyén mai

4. Cham dieém:

+ Nhém thyc hién day du, chinh xac quy trinh: 08 diém.

+ C6 tinh khoa hoc, tham my: 01 diém.

+ Pat vé thoi gian (m&i nhom hoan thanh trong 10 phat): 01 diém.
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